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Abstract
TE 148734

The reliability improvement of power distribution system requires dependable
‘information for decision making on further investment. Customer outage cost is the key
information that represents the cost incurred to customers based on power outages. This
thesis presents the outage cost assessment of Provincial Electricity Authority (PEA)
distribution system’s customer using the result of outage cost survey during the fiscal
year 2002 (October 2001-September 2002). The study targets industrial and commercial
customers in Nakhon Pathom province who own transformers. The Composite
Customer Damage Fuction (CCDF) is developed and used together with interruption
records to evalulate the outage cost. The outage cost assessment can be used as a tool to
facilitate decision making process for reliability improvement in distribution system.
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