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Abstract T’E 135104

The purposes of this research were : 1) to study the systems of computer center
management by surveying the opinions of administrators in vocational colleges for
business administration in six key areas : personnel management, budget management,
property management, computer hardware management, computer software
management, and public relations management; 2) to compare their opinions according
to the genders, ages and educational backgrounds; 3) to evaluate the computer center
management systems in the vocational colleges for business administration.

The population and sample group were the computer center administrators in
govemmeﬁt and private vocational colleges for business administration in Bangkok
and some neighboring provinces. This research aimed to study the census population
of 100 people. The five rating-scale questionnaires of 263 items were distributed to
the sample groups. The data were analyzed by using SPSS program for percentage,
mean (X), standard deviation (S.D.), t-test, and one way analysis of variance. Research
findings can be summarized as follows.

The systems of computer center management in vocational colieges for business
administration were obtained from the respondent’s opinions particularly in six key
areas by order of importance : property management, public relations management,
personnel management, computer software management, budget management and
computer hardware management. _

Regarding the analysis and comparison of opinions of computer center
administrators about the computer center management systems in those six key areas

according to their genders, ages and educational backgrounds, there were no
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significant difference for genders and ages while the opinions of the computer center -
administrators holding bachelor’s and master’s degrees about the computer center
management systems were of a significant difference at a 0.05 level, with more
administrators holding bachelor’s degrees supporting computer center management
systems than those holding master’s degrees.

A seminar was conducted for 59 computer center administrators from vocational
colleges for business administration under the Department of Vocational Education
(DOVE) and the Office of Private Education Commission (OPEC) for their discussion,
analysis and synthesis of the results of the study. After the seminar, they came to the
conclusion that this study yielded the most possible applications of the computer center

management systems into practice at work.



