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Abstract

Computerized Personnel Information Systems (PIS) being used in government and
state enterprise in Thailand are mostly employed Client/Server and Two-Tiers technology. Those
software were designed to be used in a specific type of are not applicable for state enterprise. Recent
changes in personnel management system resulted in changes in Personnel Information system
structure so that existing computerized PIS can not be used to satisfy current user requirements.

To solve aforementioned problems, the researcher designed and developed a new
computerized PIS using the Internet and Three-Tiers technology so that the system is a so called
Web-based Application. The main purposes are to make it easy for the users to operate the system
and to reduces cost of implementation.

The main features of the developed system are to be able to deployed in any government or
state enterprise, to be able to assign different levels of user-access rights according to the
organization requirements, to be able to search for data with multi-conditioning specifications. The
system can keep user access history using tracking techniques so that the system administrator can
track users activities for security purposes. It is expected that this design will be highly flexible and
meet current requirements of government and state enterprise.

The developed PIS was tested and evaluated by experts in Thai Personnel Information
systems from King Mongkut’s Institute of Technology North Bangkok, Civil Aviation Training
Center and the Royal Household Bureau. The system performance was rated very good and the
evaluation score was 8.61.
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