unanda T144613

msiteaiiiiaguszasdiiadnmanmmmsls Uaymuazannaasnisuanindnm
damslivimsvesdninaaniumauazinaluladassuma sonfumalulofwszenning
WITUASINILD uaztﬁ"aLﬂ‘%'ﬂmﬁﬂuﬂﬂvjmﬂaqﬁ'nﬁnmdami'lﬁu‘%mivaqﬁwﬁnﬂauﬁdmai'
wazinalulafiansauma  Suunausauazszaumsinm  lasweeandly 2 du da
Siurmszaumsliimsludueaiitiausfurastymnslivimssasdninaaniomas
wazinaluladionsauma i 6 du loud duyaans srumsliBmsuazanuazen
o Mudnuiiuardsnneanuazann dumshivdnmsadnsal sumsliudms
gonis uazumsidduaadifin  nqudndndldlumsisy Idud indnwiidnmagly
soiumaluloewszaaundmszuasinila $ou 388 au  esaeieflglumsisunail
Whunuuaaumu mﬁtﬂﬂzﬁv"ayanwaﬁa'lﬁﬁ'naﬁ'ﬂ (Mean) mdvutﬁ:mmummgﬂ.u
(Standard Deviation) mstl3suiisuaiadslaslinagay t-test waZdansiany
wUsumuey one-way ANOVA  Tlagldlsunsuddaq spss  wamsiansviwuh
undnmamiumalulaiwszaumndmszuasinile Tudhuzaemsldwinmsludumaiio
sanindnwlasnnaglussavthunan  sudlgmmshivdmssasdninaeuimaduas
maluladissaumnea -/Tvﬂmﬂﬂuua:ﬂmﬁuag’lus:e’i’umunmq daSsufisussauain
ﬁmﬁuvaqﬁ'nﬁnmﬁﬁdams‘lﬁu“im'ﬂumwmunnoﬁu uunmusaumsdny  wuaii

Tymlaisafufissduisddymaada .05 wasiasuunmussaunsane wuheemy

[]
oo

o niidsddynMeaidnseau .05 agwilagie szauaInyaneditymannniszéu

Ystuas

Cinenfiwusiainnunadu 164 wmih)

Abstract 1144613

The purpose of this study were to investigate the students’ problems and needs of the
service provided by the Institute of Computer and Information Technology (ICIT), King
Mongkut’s Institute of Technology North Bangkok (KMITNB) and to compare those
problems according to the students’ programs and levels. The investigation was divided into
two main parts; the Internet Usage and the problems caused by ICIT’s service, which were
classified into 6 aspects; personnel, service and convenience, place and facilities,
equipment service, and the Internet usage. The subjects of the study were 338 students
enrolling in KMITNB. Questionnaires were used to collect the _data. Arithmetic mean,
standard deviation, t-test and one way ANOVA were employed to analyze the data.

It is found that as, a whole, KMITNB students used the Internet at a moderate level
and the problems in relation to ICIT’s service were at a moderate level both as a whole and
individual aspects. The comparison of the problems and needs according to the students’
programs revealed no difference at the significance level of .05. Regarding the students’
levels, only one pair of comparison was found difference at the significance level of .05.
It was that between students lower than undergraduate and undergraduate students.
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