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This research had the objectives to study the standards of desirable volunteers
of philanthropic organizations for the government and private sectors in three aspects,
that is, 1) Qualifications 2) Working Quality 3) Life Quality. The qualitative study was
used in this research whereas the study was divided into three stages. The first one
was the study of documents. The second one was the field study through participating
and non-participating observation and interviews conducted to 26 informants consisting
of three executive officers and 23 civil volunteer (CVs), officers and volunteers of Po
Tek Tueng Foundation to elevate the standards of qualifications, working quality and life
quality of the volunteers. The technique of Delphi was used in the third step. The
researcher proposed the draft of standard requirements to three experts on volunteering
and philanthropic job and asked them for the opinions. Then, the opinions of the experts
were used for the improvement of standards, analysis for judgment and conclusion on

the standards of volunteers.
The research results could be found as follows:

1. According to the study of documents, the reports on status and roles of the
social and public organizations including the opinions and suggestions related to the
concepts and direction of volunteering jobs indicated that the govemment was pushed
to improve the volunteering jobs systematically with more standards.

2. According to the field study,

2.1 The volunteers joined in the job with different reasons, that is, their
own intention, persuasion, desire for new beneficial job (to replace the boring one),
benefits etc., respectively.

22 Conceming the qualifications, the volunteers of two organizations
(21 volunteers) had similar opinions. In fact, the qualifications could be identified based
on no requirements such as gender, religion, knowledge, capability and based on

requirements of behaviors and practices emphasizing the morality, ethics, appropriate
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age and health. In addition, the qualifications should not obstruct the volunteers, who
had the intention to help the society.

2.3 In terms of the working standards, the research found that there were
no good standards because although there were sufficient tools and equipments, the
quality of such equipments was quite low. As the equipments were expensive, the
volunteers had to buy the tools by themselves. The trainings and operational manuals
were not sufficient and usually out of date. As a result, the working standards were
based on the transfer of experiences and practices whereas the quality was controlled
by the brainstorming. Moreover, the procedure and methods were modified or changed
without any record or evidence for further development.

2.4 Conceming the life quality, most volunteers worked in the private
sector or were freelancers. The working style of the volunteers were depending on
the main components such as income from the main job, expenses for volunteering
job, working period, distance between residence and workplace, family's support and
encouragement. However, there were a few risk as the job was not so complicated.

3. The requirements on the desirable standards of volunteers, proposed as
an altemative are by the researcher covered three aspects, that is, 1) Qualifications
2) Working Quality 3) Life Quality and were derived from the various researches of acts,
namely the utilizations of regulations, standards of volunteers of social welfare of the
Ministry of Social Development and Human Security, field study of observations and
interviews of the volunteers from two organizations, and opinions of experts by delphi
technique. In fact, the opinions of experts were quite similar although some experts
added the comments.

According to this research, it was suggested that the govemment should
provide the reliability, interest, promotion and support the volunteering job of the
philanthropic organizations or NGOs, especially in the city, in terms of value, spirit and
concrete encouragement. Finally, the govemment should announce the new standards

of the desirable volunteers used in Thai society as well.





