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This research aimed to explore status and the Increase of Performance Capability of
Engineers in the Department of Metropolitan Telephone Service, Telephone Organization of
Thailand.

The populations for the research has totally 320 data. The data collection conducted by
using the questionaire which has reliability value cqual to 0.962 and analyze by SPSS program
for calculations of Percentage, Mean, Standard Deviation to explore status and to test a difference
of Training Need Average between Engincer level 4-5 and Engineer level 6-7 by “t-Test” value,
the result are ;

The basic knowledge applicability ranked “medium”
The basic skills applicability ranked “low”
Human Rclation, Personality and Attitude applicability ranked “high”

The skills and knowledge development need for engineers in Power Electrical, Electronic
and Communication Electric and Telecommunication ranked ‘“high” while in Mechanical
Engineering need the skills and knowledge development at level “medium” and “high”
respectively.

The comparison of skills and knowledge development training between Engineer level 4-5
and Engineer level 6-7 in Power Electrical Engineering, Electronic, Mechanical and

Communication Electric/Telecommunication show a difference with no significant imply at level

.05





