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The purpose of this research was to develop a billing telephone system via the
Intranet case study in Bank for Agriculture and Agricultural Co-operative (BAAC). There
are 3 parts in the development process. The first parts is the system to create database
of the telephone WAN Billing. The second part is to create database of the public
telephone of BAAC branch. The third part is to report telephone billing and analysis
questionnaire through the web page. The system was developed by using ASP (Active
Server Pages), on Windows 2000 operating system, and Microsoft SQL Server 2000
database management system.

The statistics tool for using to evaluate the performance of this program are Mean
(X) and Standard Deviation (S.D.). The four testing performance program are functional
test, usability test, performance test, and security test. The result from 5 experts, it was
found that the program was good level. Their mean performance of determination items
were 4.25, 4.65, 4.20 and 4.33 sequentially.

The questionnaire result from 80 users about the performance of this program in
three testing performance program are functional test, usability test, and performance
test. It was found that the program was good level. Their mean performance of
determination items were 4.20, 4.51 and 3.76 sequentially. It revealed that can be use

this program in BAAC properly.





