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ABSTRACT

This research aims to 1) study causes of conflict in schools perceived by
school administrators and teachers under Sing Buri Educational Service Area Office,
2) study conflit resolution by school administrators as perceived by school
administrators and teachers under Sing Buri Educational Service Area Office,
3) compare causes of conflict in schools perceived by school administrators and
teachers under the Office mentionsd above classified by age, career experience,
educational qualification, and school size, and 4) compare conflict resolution by school
administrators as perceived by school administrators and teachers under the Office
mentioned above classified by age, career experience, educationed qualification, and
school size. The samples used consist of 126 schoo! administrators and 191 teachers
under the Office mentioned above. A questionnaire constructed by the researcher with a
reliability value of 0.89 is a checklist and rating scale. The data was analyzed by a
package program to calculate percentage, mean (i}, standard deviation (S.D.), t-test,
F-test, Scheffe’'s method, and Chi-square test.

The findings indicated that:

1. causes of conflict in schools perceived by school administrators and
teachers of different age and educational level under Sing Buri Educaticnal Service
Area Office, overall and by personal variables, differed significantly at a level of .05.

2. causes of conflict in schools perceived by school administrators and
teachers with different career experience under Sing Buri Educational Service Area
Office, overall and by each individual aspect had no difference.

3. causes of conflict in schools perceived by school administrators and

teachers of different school size under Sing Buri Educational Service Area Office,



overall, by communication aspect, by organizational structure and by personal vanables,
differed significantly at a level of .05.

4. conflict resolution of school administrators as perceived by school
administrators and teachers of different age and career experience under the Office
mentioned above overall had no difference.

5. conflict resolution of school administrators as perceived by schoot
administrators and teachers with different educational levels under the Office mentioned
above, overall, by organizational structure, and by personal variables differed
significantly at a level of .05.

6. conflict resolution of school administrators as perceived by school
administrators and teachers of different school size under the Office mentioned above,

overall and by organizational aspect, differed significantly at a level of .05.
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