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This research is focussing on the factors leading to unsafe ramp service given to
aircraft through the study made on a group of 302 staff randomly selected from aircraft
service equipment operators. The study used the PC Program of Microsoft Excel to collect
data prepared for reading its value in percentage, frequency, norm, and means, concerning
all of the seven factors, the personnel, the equipment, ihe maintenance, the procedure, the
management, the environment, and the training.

According to the research, it shows that many accidents caused by the factor of
aircraft service equipment due to its availability in so many different types and versions
that the equipment operator finds it is hard to keep up with. Also found through the
research study are the problems of aircraft service equipment in terms of its obsoleteness,
regular service, troubleshooting, and preventive maintenance system. For the environment
factor, the problem occurred when the ground service equipment could not move around
freely enough due to the limited space of the workplace.

This research can be used as a resource of information needed to cope with the

problem of ramp safety at the Ground Support Equipment Services Department of Thai

Airways International.





