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The purposes of the thesis was to develop an electronic shopping mall and to evaluate the
efficiency of the system developed. The system was developed by using PHP software tool and
MySOL database management system. The system development processes includes 5 steps:
1) user requirment analysis, 2) system analysis and design, 3) structural and database design,
4) system implementation, and 5) system testing and evaluation. The system can facilitate the
merchandising and lessen the problems in doing e-business. The system can be a center for
products which are sold by many onlinc stores. The systcra provides the capability of product
comparison and decision for which allow buyers to use when buying a product. The system is
equipped with a function for displaying order status. Moreover, the system has credit scores to
show the creditability of buyers and sellers. The system developed was evaluated for efficiency in
6 aspects: 1) the capability for buyers, 2) the capability for sellers, 3) the capability for system
administrators, 4) the functions of the shopping mall, 5) system usage, and 6) system security.
Two groups of testers were use. A first group was 11 IT experts. A second group was 63 regular
internet users. The results indicated that the mean scores were 4.47 and 4.30, the standard
deviation scores were 0.64 and 0.55, for experts and regular users, respectively. It can be
concluded that the system developed has efficiency at a good level and can be applied in the real

application for a shopping mall online.





