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2.1 BUAREINUTZENNIINITAAIALUY TPs

duszaunensnatavesdudiulasfiugiuazdsenousae aps Usznaudae
HARANI (Product) 51A1 (Price) ¥89N19N159AT1MUE (Place) wazNITELATUNIINAIN
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FINUALUNADT 1988 LAYLDVDIAIUUTLAUNIINITHAIALUY 7P UULBS dNNSU
i luusuldiunisnunsessinsiieliAnUssansammissuduauas usnised1afiigaly

YNAUYDIDIANT

PLACE
» Retail
 Wholesale
oo « Mall order
' PRODUCT P
/ ® Design ® Multi-Channel
£ & Technalogy

Perceived usefulnass
Conveniencs of use PRICE
Strategies:
Skimming
Penetration
Psychalogical
Cost-Plus

Loss leader, etc.

Skimming
Penesration

Organization eulture

Customer servie
arigntation

Services
Marketing
Mix

/ Physicel evidence
Facilities
Infrastructyrs
Servies delivery

Promotian
Spacisi offers
Advartizemants
Endorsements
User trials
Campaigns
Ioiat ventures

Process
Uniformity of offering
Service delivery
Senice consumption

| e Employees
| e Management

| e Culture

» Customer Service

AT 2.1 @UUITAUNNNITHAIAUIAIT AN 2.2 dIUsEaNnIenITRana

fisn - http://marketingmix.co.uk/ i3 :http://rimaleo.wordpress.com/2010/08/

02/marketing-mix-7p/

na1dlagasy LUIRALAENEHEIUUTTAUNIINITARIALUY 7Ps @111501UN

Uszgndnunsfnenideises  “Jadedimdszaunamnainiiinasenisdnaulalunisiien

[y

Audguaiuesadalauliiugaoty luwansunnaumuasiazUIuama” andeyadeiuyinli

Y

PNIUNAIUUTEAUNIINTAAIALUU 7Ps Inadadend 7 ¢ Naziinananisanaulalunisidan

[y

AuguINMsuesadalanvesyns vaulviniugadeny
2.2 uwifauazngugnelfiunssuiunsanduladiavesiuslag
nszuunsdnduladevesiuilan (A3issas 1331l uazmme. 2552) Wutumeuly

nssindularevesiuilaa nd151931n T8 uveUSIAAlUAIUNTEUINNISTD WU
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o ANTUTELNY ﬂ'ﬂllzﬁﬂ
o . ATAURN - A b
ﬂ'ﬁi‘Uzﬂiy)‘VI'] o NNLaan ﬂ?imﬂﬂ‘lﬂ"ﬂ NYRAINTT
Youa ¥ P
(Problemrec ° (Evaluation ga(Purchase 5D
" (Information
ognition) of decission) (Postpurchas
search)
alternatives) e of feeling)

AW 2.3 WERIluLea 5 TUVBINTTUIUNSARAULAYD
(1 A325504 1@330 wazAnle. (2552). NTUSITNITRaInluid - Marketing management

atuusulsaln)

1. n’15%’u§ﬁammﬁa~1ms (Need Recognition) 39 mﬁuifﬂzylwl (Problem
Recognition) Lilayanasusiseudosnisvesmmesiintuesionudiosnstunainds
nszduruiesns mndesnmsnigluyana fo arwdia Anunsge AnufesnImanT
defasziuniafioznanofudsiinsedu yaraaziiouiisnsuddamandsnszduain
Uszaunsalluefindiinuan iliyanasufasnevaussdsnszdulunsdiinnusdesnisiin
Mndsnsgdumenen liud WeyaraiduiuiuemstesiivemsauinliiAseudens

a
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]

[
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YNNIRAINABUTTIAIN TOYURFINITONDUAUDIANUABINITANUAIINAEAINAUIEFEINSUNT
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2. WWIAMUAANIINTEAUANNABINT Aztglitinnisnaindiladnsesiu
AufiesnsvesHAnfuTIzUAsuuUamasnna Thnsnaindesaiunsndamgnisalingg
fudamzuaziafionszduaudesns

2. nMsdundaya (Information Search) wefuslangnnseduanusiesnisunnwe
uazdsinouausdeglndi fuslamazdudunsiiteliiAnaudfianelaviuil 1wy yanailin
seafiuduomsuazidnenuilaaiud udluvedianudosnisfiiiety ldawnse
nouausInuFaInsldviul amnudesnistuazgnandily ilensuaussnudesnisly
mendudleanudeinsvesyanaiiavauifivnniy avdsmaliAnnsnsznilunnzedamis
fo Anudslasunismeuaussienudesnts yaraazwetsmmIRiefundayan
AOUAUDINNFBINITTIGNNTEAY 19U 118 ¥ TANNFEINTUIRNT WIE U AN
Foyannnislesavionnamuugth Usinavasdoyadidumaziuegiuyanawdyiunis
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vteianuihaulavesinnsnainfeamaulafsaduunasdoyadeuilnaualsnuas
Svswansidenundstoyavesiuilnn desznoude 4 ndu il

1. wmaayana (Personal Sources) léln Asouasa titeu s

2. undan15f (Commercial Sources) 3suvastoyadidnlagiinnisnain
(Marketer dominated Sources) lfun dennslamwan wiinsuee 1usu

3. wnaaguaw (Public Sources) laun douavu osdnsduasosuilnadu

4. uwnaamnaey (Experimental Sources) lakA 18 UNA1TIAUAIN

[ d‘ 1

AIIeNIeIenIEaaInvemandug Ussaunisalnsavesguilaalunsnaassly
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W

(3 {4’] v a a '
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=
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7
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a 1 [y
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3. MyUsziliunaniaiiden (Alternative Evaluation) N159MsauLaRNNERMI
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e Mieates 1wy Meldfanaziuesaseuaia nMsmaAziUfuUYeIHANT LY LAY
AnALiUNaUSE oYLV INAN

3. Jadwanunisaifildldninaziu mmzﬁ@’uﬂm%éf@ﬁu%%@ Uady

anunsainldlamaaziuiidiiiettes Falinansenudenisaslade wu guslaaliveu



14
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5. anw3dnnnendanisifa (Post Purchase Feeling) nidsniuilnntouasnanos
Tdnanfsiluuds duilnnasiivszaunisaivesarumelanielswelandnfast 9ndidinisdo
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oy 1 13A uazdnulidesnilsazesmanelsa 1Wu lsannuduladings lsauninu lsavaen
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