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The purposes of this research were to study the English communication ability
in daily life and to study English experience factors, attitude toward English factors,
personality factors and autonomous learning factors which affected English
communication ability in daily life of graduates from Thai higher education institutions
who were working in Bangkok. The sample was 400 graduates from Thai higher
education institutions who were working in Bangkok,obtained by using systematic
random sampling. It was a quantitative research. The research instruments were sets of
questionnaires regarding English experience factors with reliability.97, attitude toward
English factors with reliability.88, personality factors with reliability.86, autonomous
learning factors with reliability.89, and English communication ability in daily life with
reliability.97. The data were analyzed by using frequency, percentage, mean, standard
deviation and Stepwise Multiple Regression Analysis. The study revealed:

1. The overallEnglish communication ability in daily life of graduates from Thai
higher education institutions who were working in Bangkok was at a good level.

2. Factors affecting English communication ability in daily life of graduates from
Thai higher education institutions who were working in Bangkok were attitude regarding
feeling toward English, concentration on autonomous learning, experience regarding
English training, using English at work, autonomous problem solving and experience
regarding training or seminar abroad, which could mutually predict the English
communication ability in daily life of graduates from Thai higher education institutions
who were working in Bangkok at 57.23 (R? =.5723) with statistical significance at.001
level. The regression equation was as follows:

The English communication ability in daily life =.1128 +.3405 (attitude regarding
feeling toward English) +.2 0 6 7 ( concentration on autonomous learning) +.3 00 7
(experience regarding English training) +.19 8 7 (experience regarding using English at
work) +.1165 (autonomous problem solving) +.1869 (experience regarding training or

seminar abroad)
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