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The purposes of this study were to investigate the situation, protlems, and need of the
Internet viewed by the undergraduate students studying at six Bangkok Rajabhat Institutes, and to
compare the problems arisen from learning via the Internet. The subjects of this study were 370
undergraduate students, some of whom owned a PC while some did not. Quesiionnaires were
used to collect the data.  Percentage, meun, standard deviation, t-test, and One-Way Analysis of
Variance were employed to analyzed the data using SPSS for Windows software.

Five areas of problems were investigated; namely, computer equipment, subject contents,
personnel, systeins and services on the Internet, and the Internet service centers. It was found that
the problems in each area were moderately serious. The mean of each problem area was 3.24,
3.20, 3.06, 2.97, aud 2.91 1espectively.

With respect to students with different backgrounds, the study revealed that students
having a PC at home and not having one faced no statistically different problems in using ihe
Internet network at the level of .05. Also, there was no significant difference in viewpoinis on
problems of using the Internet network were found among students from different faculties.
However, when taking institutes into account, the study revealed that there was a significant
difference in students’ viewpoints of problems in using the Internet at the level .05. In addition,
the comparison of opinions of students from each pair of institutes yielded a significantly difference

in the areas of the Internet service centers and the computer equipment at the level of .05.





