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Abstract TE 1 5 6 9 4 8

The purpose of this thesis was the development of process to identify the levels of
vocational qualification in Automotive Occupation in Thailand and the method of competence
assessment. The method used is DACUM, Job Analysis: by Review Occupation, Identify Duty,
Identify Tasks, Sequence of Duty and Tasks and Fuiictional Analysis. Functional Analysis
consists of analyzing Key Purpose, Key Roles, Key Functions, Units of Competence and
Elements of Competence of Automotive Occupation. We choose the sample from the experts
who are the owners the occupation from car services in Bangkok and the surrounding cities.
Their ideas observed from the research are quite the samc. The result of the index is related every
item. It is one. The conclusion was that there should be 6 levels of vocational qualifications and
the needed characters for each level are as follow :

For level one, wourkforce should possess knowledge and understanding about safcty and
harmful protection in easy work. They can do basic skills such as maintenance, using tools in
disassembling and replace the related parts according to the order. They can also send and
receive the information.

For level two, workforce can show the understanding about safety and harmful
protection in their work. They know the working principles, duties and the simple parts of the
automobile systems. There are some skills in using general tools and extra tools to
disassembling or substitute and adjust parts for specific job. They can adapt knowledge to solve
problems in specific job. They can assess and record the information from many sources. They

can be responsible for their some of own work.
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. Level three can be shown knowledge and understanding about safety and harmful
protection in their work. They know the working principles, duties and the parts of the
automobile system. They can adapt to use general tools and extra tools in taking off and
substitution the parts. They know how to adjust and check the systems. They can analyze and
plan to work. They can manage working systems and work with technologies. They can adapt
knowledge, solve the prospective problems. They can show needed — working procedure. They
can meditate and decide in the boundary of developed skills.

Level four can be shown the understanding and knowledge about safety. They know how to
prevent harmfulness in their work. They can explain their working principles, duties and the
compositions of any kinds of the automobiles, The adaptation of their skills in using general tools
and extra tools in taking off and substitution the parts can be done by them. Analysis, planing and
designing in working system can be done. They can work with technologies. They can adapt
knowledge to solve the prospective problems. They can identify and adapt skills and knowledges
with many environment conditions. They have responsibiiity in limited boundary about related
standard quality and other quaiities. It is the leadei worker level.

Level five can be shown knowledge and the idea to adapt the theory and the skills in
complicated techniques. They can work with technologies and solve technical problems. They
have respousibility in working with others. They can manage the materials with others. They can
record their developed occupation continuously. This is the assistant manager level.

Level six can be shown the understanding in many parts of complicated knowledge. There
are strategic plans, workshop plans, analysis, decision and promotion. They can show high
techniques in administration. They have creative thinking to analyze the information. They can
communicate with other organizations. They can recruit. They have the abstract thinking.
Responsibility in the group’s results must be had. Most of them are the manager level.

The result of the assessment can be found that the people who are chosen in the assessment

can pass the criterion 100%.



