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Abstract

Purposes of the research were to study general information, to compare students’ general information with
their satisfaction upon utilization of computer laboratory, to find out correlation coefficient, and to analyze
multiple regression of variables which affected students’ satisfaction upon utilization of computer
laboratory at Muban Chom Bueng Rajabhat University. Sampling group selected by simple random
sampling were 226 bachelor's degree students who used computers in the computer laboratory at Muban
Chom Bueng Rajabhat University. Instrument used for data collection was a questionnaire with 5 rating
scales. Reliability of the instrument calculated by Cronbrach Alpha Coefficient was at 0.967. Data were
analyzed by using mean, Standard Deviation, t-test, F-test and Multiple Regression analysis. Results of the
study could be concluded that the independent variables chosen as part of the regression equation,
according to priority of significance ware 4 variables as follows: (1) the utilization of computer laboratory
towards the students themselves(X,,), (2) the objectives of computer laboratory(X, ), (3) the objectives of
students for using computer laboratory such as for entertainment(X,,), and (4) the number of hours and the
frequency of students’ visits at computer laboratory(X, ). Thus regression or predicting equation of factors
that affected students’ satisfaction upon utilization of computer laboratory at Muban Chom Bueng Rajabhat

University in raw scores was:

Y = 0.987+0269X, +0.276X,, +0.137X,, + 0.077X,,

The prediction equation had power of prediction up to 44.2 and error of the prediction was at 0.46.
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