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1. vihnlunsdseme (Announcement)

2. wihilunslddeyatiaas (Information)

3, ﬂﬁ1ﬁiuﬂ1igﬁii} (Persuasion)

4. winhlumsadramsvensu@alna (Create Receptivity)

5. ninhlumsadreanunanis (Create Expectation)

3 =t

6. MINNATUANNUUFDND (Increase Credibility)
7. a1 1@y (Bducation)

3/ VoA

8. adrenuaunnldfudui (Value added)
9/ Y Il

9. ANINMNANBUNA (Create image)

10. MU luriruaRIBIaY (Reverse negative attitudes)
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