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Abstract TE162659

The purpose of this study was to investigate general and operational conditions,
~ problems, and obstacles in software industry in Thailand. The subjects of the study
were 142 managing directors of software business enterprises which were members of
the Thai Software Industry Association, 158 managing directors of software business
establishments whose investment was supported. Questionnaires were used to collect
the data. Frequency, percentage, arithmetic mean, standard deviation, and
Independent - Sample t-test were employed to analyze the data.

The study revealed that most responders were Thais whose business had been
run for 1-7 years. Their softiwares were produced to order. Team working with
object-oriented programming techniques was adopted. Standard control systems had
never been applied. Most products were for domestic sales. It was also found in the
study that the problem affecting Thai software business the most was shortage of
qualified personnel; system analysts and program writers in particular. Other.
problems found very serious were those related to laws and the government policy.
Not enough public relation was made on measures and privileges to investment
promotion. The government investment support was not clear. Particular and
appropriate measures for software industry did not exist.

In comparison of problems faced by 100% Thai enterprises and joint-venture
companies, differences were found in the matters of finance and production at the
significance level of .05; i.e. the Thai companies encountered more problems than the
joint-venture. In considering by aspects, differences were found in problems related to
finance, production, and personnel. No differences were found in the aspects of
general management, personnel, marketing, and laws and government policy.
However the detailed investigation revealed the differences in the following items:
investment returns, investment fluidity, transforming software assets into capital,
software development methodology and standard, product delivery, software testing,
written record of software development, wages, and competitors’ price setting.
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