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Abstract T 162705

The present business requires a lot of manpower to m’anag’é training, seminars,
banquets sorry forget it conferences. The processes of managing those events are
rather complicated and waste of the time. The purposes of this thesis were to develop
and find the solution to achieve the efficiency of IT System to support the training
works. The operation procedure is composed of 1) Information Collection ; 2) System
Analysis ; 3) the Management Structure and Procedure Design ; 4) Program Writing ;
5) Operation Test and Program Development ; 6) Conclusion ; and 7) Document and
Suggestion Preparation. Forty users, divided into/3 groups: 1) General users 2) Systeh
Analysts and 3) the Specialists, have tested the developed program at TOT Corporation
Public Company Limited. The average of the efficiency evaluation is 4.48 and the
Standard Deviation is 0.29. It can be concluded that the efficiency of this system is in a

good level and can be applied for the real situation.
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