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Abstract T 1 6 .7 8 3 0

The study aimed 1) to determine job satisfaction of hotel officers; 2) to compare personal
factors and job satisfaction of hotel officers; 3) to investigate the differential betwcen
organizational aspects and job satisfaction of hotel officers and 4) to explore the relationship
between organizational climate and job satisfaction of hotel officers. Written questionnaires were
used as the tool to collect information from a sample of 400 hotel officers. The statistical
techniques used in the analysis were frequency, percentage, mean, standard deviation, t-test,
One way Analysis of Variance and Pearson Product Moment Correlation Coefficient.

The research findings indicated that the mean value of hotel officers’ opinion of the
organizational climate was in the moderate level. In terms of opinion overall the organizational
climate, it was found that responsibilities, unity, support and standard criterion of job
performance were at the high level. Job satisfaction overall was at the moderate level. In general,
it was found that hotel officers’ satisfaction was at a high level in the areas of job achievement
and responsibilities.

The testing of research hypotheses showed that job satisfaction was independent of
differences in education level, salary, work department, length of time working, working hours,
luxury level of hotel and hotel location resulted in different job satisfaction. In respect to the
orgainzational climate and job satisfaction, it was found that the organizational climate in each
area and general correlated with job satisfaction of the hotel staff at the .05 level of statistical

signifcances.
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