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Abstract 1 6 8 5 O 3

The purposes of this study were 1) to investigate the employees’ quality of work life, job
satisfaction, and the effectiveness of the organizations certified and uncertified with the Social
Accountability 8000 (SA 8000), and 2) to compare the effectiveness of the organizations
between the organizations certified and uncertified with the Social Accountability 8000 (SA
8000).

The subjects of the study were 255 operational employees and 81 chief employees from
the organizations certified with the Social Accountability 8000 (SA 8000) and 268 operational
employees and 80 chief employees from the organizations uncertified with the Social
Accountability 8000 (SA 8000). Proportional Stratified Random Sampling Technique was
applied to obtain the subjects. Questionnaires constructed by researcher were used to collect
the data. Frequency, percentage, means, standard deviation, and t-test were employed to-
analyze the data via SPSS for Windows software. The significance level of the study was
imposed at .05,

The Results were found that:

1) The quality of work life and job satisfaction of the operational employees in both kinds
of organizations was at a moderate level and at the high level, respectively, while the work
effectiveness of the organizations certified and uncertified with the Social Accountability 8000

(SA 8000) was at a moderate level and high level, respectively.
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2) The quality of work life and job satisfaction of the operational employees in both kinds
of organizations were not significantly different. However, the study was revealed that the
work effectiveness of both types of organizations was different at the significance level of .05;

i.e. the work effectiveness of the certified organizations was higher than that of the uncertified

ones.
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