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Abstract 1 8 8784

The purpose of this study was to develop a database to be used for organizations’
self-assessment report (SAR) preparation to serve the higher education quality assurance
both internally and externally. The developed database was aimed at its accuracy, convenience,
fast speed and data updating. The subjects of the study were 25 staff members of Faculty
of Technical Education, King Mongkut's Institute of Technology North Bangkok. Factual
data were collected in the academic year 2003.

The instruments used in this study included computer network, ready-made and
developed software, an acceptance test, and an evaluation form. An experiment was
conducted by collecting factual data to ensure that the display of the data met the requirements
of the Office for National Education Standards and Quality Assessment (Public Organization)
or ONESQA. The acceptance test was constructed basing on the display list of ONESQA
and examined by the researcher’s advisors before applying it with the first set of instruments,
while the evaluation form was checked by eight experts.

It was found that the developed system was capable of filing and displaying data
accurately as required by ONESQA. With respect to the evaluation of the system, users
which included permanent staff, quality assurance staff, and administrative staff mutually
agreed that, as a whole, the system worked very well. The mean score revealed by the
evaluation was 4.31 whereas the highest level was set at 5. It could be said that the system
could lessen the staff's workload and the tedious repetitive work in filing data. Moreover,
the system was also accurate, convenient, fast, and safe, assuring that it was appropriate
to be used for filing and displaying education quality assurance data and for organizations’
SAR preparation.
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