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Abstract 1 7 1 8 9 8

The objectives of the research were to study employee satisfaction ; investigate the
personal factors such as age, wages, marital status affected employee satisfaction ; perceive the
leader behavior in employee satisfaction ; and perceive the leader power in employee satisfaction.

The 224 samples of the study were the Technical Department shift-work employee.

The instrument of the study was 84 items of questionnaire. The results concluded that the
employee with more year of service has lower satisfaction than the employee with less year of
service. The different wages of employee yield different job satisfaction. The higher task-
oriented behavior perception has higher employee satisfaction than the lower behavior. The
higher relationship-oriented behavior perception has higher employee satisfaction than the lower
behavior. The higher expert power perception has higher employee satisfaction than the lower
power. The higher reference power perception has higher employee satisfaction than the lower
power. The higher reward power perception has higher employee satisfaction than the lower
power. The higher coercive power perception has higher employee satisfaction than the lower
power. The higher legitimate power perception has higher employee satisfaction than the lower
power. All hypothesis were accepted except the different marital status which shows no differ in

satisfaction and was the rejected hypothesis.





