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Abstract 1 7 1 8 9 9

This research aimed to study the relationship between leadership behaviors and
subordinates’ job satisfaction. The level of job satisfactions of subordinates with different
leader’s behaviors were also investigated. The data were collected from 141 division heads and
553 subordinates in the Department of Public Works and Town & Country Planning. Statistics
tests used in this research included Chi-square test, One-way ANOVA and Tukey’s HSD test.

It was found that:

1. Division heads considered that they had good personal relationships and work-related
relationships with their subordinates, and the subordinates had high level of job satisfactions.
However, the subordinates considered the relationships level and the job satisfactions at the
average level.

2. The perspectives of subordinates regarding the leadership behaviors were depended on
the gender of the subordinates but did not depend on marital status, education level, age, and
experiences of the subordinates.

3. The job satisfactions of the subordinates were subjected to the leadership behaviors.

4. If the personal and work-related behaviors of the division heads were considered strong
or high, the job satisfaction levels rated from the subordinates were also high.

5. Lastly, it was found that leadership behaviors and subordinate’s job satisfactions highly
influenced the performance of the organization.
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