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Abstract 172 007

Media for advertisement play a very important role in business. They have been used
as a mean for both enhancing knowledge of commodity and service and recalling the
product brands as well as the companies. This study aimed to investigate and compare the
conditions and outcomes of industrial business’s using printed and unprinted media (the
Internet) to advertise, taking into account the merchandise categories, business types, and
business age. The subjects of the study were 372 marketing managers of businesses that
used the advertising media called Thailand Business Pages the most. The mentioned
businesses dealt with three main types of merchandises which were those related to
machinery, tools and equipments, and valves, pumps, pipes, pneumatic and hydraulics. The
data were collected by interviewing guided by a questionnaire. Percentage, arithmetic mean,
standard deviation, and Chi-square were used to analyze the data via SPSS software.

It was found that the main business’s objective to advertise was to let customers
know the product brands or the companies. The budget for media advertisement was
allocated according to marketing objectives. The reason for providing advertisement budget
was to increase the sale total. The budget allocated for advertising in newspapers was less
than 25,000 baht at a time. The 6”x10” black and white page of daily newspaper was
preferred to put the advertisement on. The length of advertisement was usually either 3
consecutive days but not longer than five or five days but not longer than 7 days. With
respect to advertisement in magazines, the budget of 30,000—35,000 baht was provided at
a time for full four—colored page advertisement. The length of advertisement there was from
three to six months. For the advertisement in the Internet, the budget allocated was from
1,000-3,000 baht per month. The producis were continuously advertised in the company
websites up to one year. The budget allocated to the yellow pages advertisement was less

than 100,000 baht per year. The advertisement size was about one-eighth of the page with
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yellow background and bold type alphabets. The length of advertising there was consecutive
two years but not longer than 5 years. The budget for advertising in catalogues and
brochures which were normally distributed in commodity exhibitions ranged from 30,001-
60,000 baht at a time. Most industrial business did the evaluation after an advertisement
had been made. It was found that the total sale and the number of customers were not
changed after advertising in newspapers. The advertisement in magazines, the yellow pages,
and Thailand Business Pages increased the total sale and the number of customers of less
than 10% and 15% respectively. The advertisement in the Internet, however, did not
increase the total sale but the number of customers of less than 15%. The advertisement in
catalogues and brochures, on the contrary, could increase both the total sale and the number
of customers of more than 20% and 25% respectively.

The analysis of the relationship between general conditions of industrial business’s
using media to advertise their merchandises and general information of merchandise
categories, business types, and business age revealed that two items depended on
merchandise categories, and one item on business age. The use of media for advertising was
not related to types of business.

In addition, the analysis of the relationship between the outcomes of using media
and the general information of merchandise categories, business types and age revealed that
they did not depend on any of those three aspects. The significance level of this study was
set at .05.
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