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Abstract 1 7 2 0 l 1

The objective of this thesis was to study “The Relationship between Personal Factors and
Risk Perception on Work Stress: A Case Study of Technical Department Shift-Work Employee of
Thai Airways International Public Company Limited.” The survey samples included 254
employees of Technical Department in Maintenance Control Center. They were randomly chosen
by the method of Proportional Stratified Random Sampling, according to job position. Data was
collected by using questionnaire which consisted of personal factors, a 41-item about risk
perception and a 32-item about work stress. The reliability coefficients of risk perception and
work stress questionnaire were .949 and .933, respectively. The analyzing statistics comprised
percentage, mean, standard deviation, coefficient of variation, Pearson’s correlation, Cramer’s V
correlation and Stepwise multiple regression analysis. The results of the study were as follows.
The risk perception and work stress of employee was the middle level. Personal factors about age,
Job experience, salary, marital status and job position had not been significantly related to work
stress. Risk perception in term of physical emotion and mind, job characteristics, physical
environment had relationship between work stress at .01 significant level. But risk perception in
using tool and equipment had not related to work stress. Therefore, the significant predictors for
work stress (Y') were risk perception in term of physical environment (.X,), using tool and
equipment (X', ), and job characteristics (X, ). The equation was
Y’ =52.514+.988(X,)-.423(x, ) +.574(X,).
(Total 116 pages)
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