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Abstract 1 7 2 0 1 9

The main purpose of this survey research was to investigate the situation and the
problems of Thai's pharmaceutical industries as manufacturers. Consequently, it has to
benefited for drug manufacturers and can be solved their problems in the future. This
study was based mainly on data from the Food and Drug Administration, Ministry of the
Public Health and the subjects of the study were 172 persons who were managers of
the drug’s manufacturers. The tool used in this study was a survey questionnaire and
collected data by interviews and/or sending and receiving by post. In addition, this
study also used frequency, percentage, means, standard deviation, ANOVA and Scheffe
for the collected data analysis by computer program as social science package.

The results indicated that the subject's responses were high level management
which the most of level of education was master degree and more than 10 years of the
drug industry experience. For the situation of manufacturers, the results found that the
most of manufacturers were local company, which have received GMP standard.
However, these manufacturers have produced the generic drugs for distribution in
Thailand. Then they have used the raw materials from internal and external country.
For the difference of means factors which were affected with Thai's pharmaceutical
industries, its was found that the marketed factors, for example, the product, channel of
distribution, and marketing communication were the moderate level in overall but the
price and promotion factors were high level and moderate level respectively. At the
same time, the production factors were moderate level and high level in the cost of
production and the research and development. Next, the general management was high
level. Then the knowledge and skill of workers and manufacturers, including the lost of
working capital were the moderate level. The comparision of the difference of mean

factors, the results found that there were difference in overall when considered to the
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difference of mean factors discriminated by the size of manufacturers, but no difference
when compared in details. The comparison of each type, the study found that the small
manufacturers have had many problems more than medium and large manufacturers.
Therefore, the result of comparison of factors problems discriminated by general
management in overall, were no difference. So they compared in details, the study
found that these problems were the knowledge of manufacturers, the financial
investment and the licences of drugs at the significant level of .05.
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