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The purposes of this research were to study the demographic
characteristics, the motives of exposure, daily activities outside working routine as well
as listening behavior of the audiences, the impact of the program to the audiences
together with their attitudes toward THE THREE BAHT CLINIC RADIO PROGRAM.
A sample of this research was 186 phone-in listeners by random sampling during July -
December 2002. Data were collected by means of telephone interviewees. Analysis of
data is presented in percentage.

Findings of the study were as follows :

Most respondents (75.27%) were female and 24.73% were male, and
mostly between 40-49 years old. Most of them are retailers with average income at
9,783.49 baht. The time that audiences listened to this program most while working as
beautician, trader, tailor, etc., was from noon till six o'clock in the evening at home.
It was also revealed that listener's motive of exposure to this program was to acquire

general health information. Moreover, after receiving advice from “THE THREE BAHT
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CLINIC RADIO PROGRAM", they believed what the physicians had said. However, they
thought about the advice before making their decision. Most respondents (94.62%) who
listened to this program also thought whether they, a friend, or relative were in the
situation described by doctor or not. They gained more knowledge about health from
listening to the radio program, too. In addition, the focus group suggested that the
moderator should use northern dialect and usually tell the telephone number while
online. The guest of this program should be internists or orthopedists. Furthermore, the
focus group also said that a_udiences‘ participation while online were reéommending
other people to listen to this program. Thus, they suggested that the moderator should

set a schedule to have discussion and give suggestion as they did.





