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ABSTRACT

The objectives of this study were to investigate the levels of opinions of the officials
towards communication in organization of Nonthavej Hospital and to compare the opinions of the
officials towards communication in organization of Nonthavej Hospital classified according their
personal qualifications; gender, age, work experience, educational level and work channels. The
populations used in the study were 1,027 supporting officials in medical service and nursing
service in Nonthavej Hospital, Nonthaburi province. 289 samplings were obtained through
stratified sampling. The research instruments were classified into 3 sections as follows;

Part 1: Five open-ended questions, part two: the check-list questions with 3 scales and
11 channels, and part three: 30 questions with 5 scales for investigating the hospital officials’
opinions. The 289 sets of questionnaires were distributed by the researcher and all the
questionnaires were collected. The statistics used in the study were percentage, mean, standard
deviation, t-test, F-test and Scheffe-test.

The results of the study found that:

1. The communication channels in the hospital that the officials prefer to use from
maximum to minimum as follows; telephone, colleagues, meeting, circulating letters, news board,
E-mail, hospital magazine, intranet, personal E-mail, Facebook and MSN.

2. The communication in the hospital is mostly the top-down system followed by
horizontal communication, cross-work field communication, and communication from down to
top respectively. The hospital officials indicate that the quality of information in Nonthavej

Hospital is in a high level.



3. The opinions of the officials analyzed through t-test are not different by gender, but
the differences in variable of work experience and work section are found from F-test with a

significantly statistic figure at 0.5. The difference is not found in the variable of age and

educational level.



