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ABSTRACT

The National Broadcasting and Telecommunications Commission (NBTC.) is an
independent organization. There are implementation to the mission, policies, programs and
activities. So the public relations as a good image is extremely important to help achieve these
objectives efficiently. And for supporting a lot of information to addition to the existing data to
aid decision making and utilizing public relation information to Expeditionary Most up-to-period.
The idea is to provide a multimedia database for multimedia storage used to support the
production of signage. And concepts in the study of a document management system to
multimedia data of Corporate Communications Office group of NBTC.

This thematic realize the above concept cause the study of an accomplishment of
Document Management System for Internal Business Process Improvement : A Case Study of a
Corporate Communication Bureau Office of The National Broadcasting and Telecommunications
Commission. To studying the deployment of enterprise document management system with a
workgroup communications. This Document Management System, which have the tagging
function for the query to the operation is convenient, fast, accurate, able to work more efficiently

with next together.



