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ABSTRACT

The research topic Exposure behaviors and expectations of News program viewers in
Bangkok towards alternative media “24 hour television News station” is a survey research. The
research aimed at studying and finding out the relationship amongst the demographic
characteristics and exposure behavior and expectations of the News program viewers towards
alternative media “24hour television News station”.

The Sample consisted of News program viewers located in Bangkok who watch
alternative media viewers of at least one of total seven News station (Nation Channel, ASTV
Newsl, TNN 24, Voice TV, Spring News, Bluesky Channel) with a minimum age of 18 years.
The sample included 400 spectators, obtained by the multistage random sampling method from
the viewers in Bangkok.

The majority of the respondents (from 400 samples) were male, aged 26-32 years,
married, with a Bachelor degree of education, Private employees, Average monthly income
15,000-19,999 bath. The findings are summarized as follow. The result of the research in
behaviors exposure revealed that the level of exposure to News station 24 hours by overall image
is low overall. Nation Channel was the most watched News station 24 hours, and most watched of
exposure pattern of News program as News talk pattern in high level of exposure level and most
of exposure type of News as Political News in high level of exposure level. Most of viewers
watch 1-2 hours. Prime time when audience levels viewing News program were their highest was
from 18.01-21.00 pm. Most of Channel exposure is Satellite Television. Most of Viewer watched
only prime interest. The major reason for exposure of viewers is because of the 24 hour news

coverage the News station 24 hours offer. The Viewer expectations towards alternative media “24



hour television News station” are as follows: The First important topic is expected on
Presentation of 24 hour television News station topic in maximum level of expected value. The
Second topic is expected on Broadcast Technology of 24 hour television News station topic in
high level of expected value. The Third topic is expected on Function of alternative media to
democracy political system topic in high level of expected value. The Fourth topic is expected on
Public sphere role topic in high level of expected value. The Fifth topic is expected on Resolution
conflict role topic in high level of expected value. The last topic is Alternative media role in high
level of expected value.

The result of the research Viewers findings are different depending on demographic
characters with different behaviors in watching News program from 24 hour television News
station. And Viewers with different demographic characters had different expectations towards
alternative media ‘“24 hour television News station”. And Relationship amongst Exposure
behavior and Expectation of the News program viewers towards alternative media “24hour

television News station”.



