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ABSTRACT

Copfinder is an application for police station locating and emergency contacts, which
can be called automatically via the application. It provides a convenient way to contact and
request information from the police stations. The Copfinder is designed to make user easier to
use. It contains police station searching function, which show police stations location closed to
user’s current position on the map, and provide police station contact information and also
emergency contact. The users are allowed to search through the list of police station contact
information by using their own keyword.

The evaluation results of user satisfaction on Copfinder’s usage responses,
Copfinder’s functionalities, and Copfinder’s usability showed that the level of users’ satisfaction
was high. The average satisfaction score was 4.46/5.00. The standard deviation was 0.59. It can
be concluded that the Copfinder help its users for locating the police stations and providing
emergency contacts information. This allows users to make a call, request information, and ask

for assistance anywhere and anytime.





