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ABSTRACT

The purpose of this study was to study roles and problems in quality education
promotion of the Office of Quality Assurance in private university in Bangkok and Its vicinity.
The population was 35 private higher education institutions in Bangkok and its vicinity. 70
administrators and officers were selected with a purposive sampling method as samples. The five
rating scales questionnaire with 0 .9767 reliability was employed as data collection tool. The
statistical analysis used were average, standard deviation, and percentage.

The research found that roles in promoting quality assurance that were ranked
highest factor in each aspect were (1) Planning aspect - there was an assigned quality assurance
committee at the organizational level (2) Plan Implementation aspect- the quality assurance
action plan was informed to the quality assurance committee, (3) Check-the self-assessment
report was submitted to the Office of Higher Education Commission, the Ministry of Education
within the scheduled time, and, (4) Development and Improvement aspect- the analysis of the
internal and external assessment’s results were submitted to faculties departments or committees
in order to develop and improve their strategic and action plans for the next academic year within
the scheduled time.

The problems in promoting quality assurance that got the highest rank in each aspect
were , firstly, information system that supported quality assurance practices in Planning aspect.
Secondly, for Plan Implementation aspect, submission of self-assessment report to an internal
auditor committee prior to the assessment day was mentioned . Thirdly, performance monitoring

for all indicators should be exercised at least twice a year. Lastly, Development and Improvement



Aspect, monitoring of the educational improvement plan should be executed at least twice a

year, then, reporting to the quality assurance committee.



