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ABSTRACT

Golden Town Films Company Limited is a Thai company that imports and distributes
foreign feature films and television series, translate and re-record over the content in-house before
delivering the tapes to TV stations for further broadcast. However, the company has difficulties in
efficient time and information management of their projects due to the fact that their
record-keeping is still analog on paper and thus susceptible to loss or inaccuracy.

This thematic paper proposes the implementation of a new information system that
would be user-friendly, more interactive and searchable and as a result, more suited towards
dealing with the high volume of information generated by the operational side of importing,
translating, re-recording and distributing foreign films and television series. This information
system is designed to be hosted on a web-service platform and coded with PHP, with a MySQL
database management system at its core. The first of the two main areas is a “back-office” for
system administrators containing operational information about the feature films and television
series, translation and voice-over progress on each of the projects, design and art direction
information, lending-return information as well as information on the company’s clients,
members and staff. The second of the main areas is for Golden Town Film staff, and it contains a
searchable database on the company’s current and past feature film and television series projects,
information on the translation and voice-over status, design and art direction and also about the
company clients and members.

The results of the user satisfaction survey directed at both system administrators and

general staff that focused on the four elements of system functioning, system efficiency, ease of



use and privacy settings and information encryption showed that the system administrators rated
their satisfaction at an average rate of 4.29, a very positive review. The general staff had an
average satisfaction rating of 4.40, a similar high range of positive regard towards the new
system. It can as a result be concluded that the use of a digital information management system
would be well-suited to the needs of a company such as Golden Town Films Company Limited

and should be further examined for actual implementation.



