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ABSTRACT

The second-hand car market has experienced rapid growth over the past few years,
and this leads to a high rate of competition amongst second-hand car dealers for the attention of
consumers. Key points of the competition are found in the quality and price of goods offered and
the method of communication with consumers. Websites have distinguished themselves as an
effective medium for this purpose. By presenting up-to-date details on an individual car model,
special promotions, interest rates and more in an easily accessible manner, the website has
become one of the first sources of information for the consumer. Information on interest rates,
payment plans, financing options and reputable financial forms one of the main factors in making
the decision to purchase a second-hand car.

This thematic paper presents a system that would aid the decision-making process in
selecting and financing a second-hand car. The key goal behind the inception of the decision-
making system is to raise general efficiency in the second-hand car selection process and lower
the margin of error and time-loss when comparing which car models, interest rates and payment
options that would fit with the individual desires of each consumer. The system was created as a
web-based application, programmed with PHP and using a MySQL database management system
as its backbone. The functioning of the system can be separated into two main parts, the back-
office area for the system administrators and the general area for the application users. The back-
office area consists of the framework and commands in place to manage the information on the
car model details, interest rates, financing and payment plan information and other basic
information. The general area displays all of user-friendly interface for the consumer to interact,

compare and contrast different offerings with each other.



From initial evaluation of the system functionality and user satisfaction, with
questions factoring the ability to fulfill expectations in functional requirement test, functional
Test, usability test and security test, the system was as a whole deemed by users as performing at
an exceedingly satisfactory level. Considering this feedback, it can be concluded that the system
is a success in aiding the decision-making of consumers in the selection and financing process for

purchasing second-hand cars and can be further developed for actual market implementation.



