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ABSTRACT

Since there was a change in telecommunication operation from concession
to licensing, CAT Telecom and TOT status has consequently been shifted from authoritative
concession grantor to operator. Their regulatory authority was handed over to National
Broadcasting and Telecommunication Commission (NBTC). NBTC has the authority to license
frequency bands as well as monitor and punish telecommunication operator who breaks the law.
This study focuses on administrative enforcement in the case of monitoring and punishing
telecommunication operator.

Telecommunication operation rapidly and significantly advances especially mobile
operation. Before, mobile phone could only transfer voice. Shortly later it was able to send out
text data and photo. Now consumers can call each other while looking at their faces via mobile
phone. They can use mobile phone to watch online TV, listen to the radio, send and receive e-
mails and enjoy social network in real time. These are convergence of technology and it continues
to develop. The number of mobile subscribers in Thailand at present is 90 millions whereas the
total population is 70 millions. This shows that Thai people each have more than one mobile

phone.



Thailand has 5 telecommunication operators who were granted licenses from NBTC;
i.e. CAT Telecom, TOT, AIS, Dtac and True. Each operator has different number of subscribers.
It is widely known that during the concession time, there was inequality in supporting
telecommunication operators. It arises from different implementation time and advantages gained
from concession grantors. Moreover, telecommunication operation is a business that is worth and
costs a lot of money. Consequently telecommunication operators fiercely compete with each other
in order to get advantage over competitors even though this means breaking the law.

Telecommunications business operation act B.E.2544 (A.D 2001) issued
administrative sanction in order to monitor and punish telecommunication operator who breaks
the law. The sanction includes fine, suspension or revocation of license. Since the law does not
evidently states the enforcement procedure, it failed to enforce sanction and telecommunication
operators hardly obey the law.

It is recommended that NBTC should improve administrative enforcement by
introducing regulations on levying fine, and suspending and revocating license.
Other mechanisms of sanction, such as prohibition against fee charge on consumers affected from
operators’ law violation or limitation of operators’ mobile numbers available for sale, should also
be considered. This can guarantee equal and fair competition among telecommunication

operators, which is the main mission of NBTC.
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