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ABSTRACT

This research aimed to study and implement a solution for installation queuing
problems. The installation and the reservation procedures of Interlink Communication were
studied. These procedures are identified as the data storage, the equipment and task time frame,
the technician reservation, and the report. We have found that the present reservation procedure is
rather inefficient and cumbersome, and have cost the company a number of business
opportunities. Analyzing these procedures, we are able to reduce steps required for the
reservations procedure, and consequently provide Interlink Communication with additional
business opportunities.

With the improve procedure, we have implement the installation reservation system
as a web-based application, using MySQL to generate and manage database system. We have
utilized PHP as a development tool for the program through Macromedia Dream Weaver.
Apache HTTP Server was employed as a web server. We have demonstrated that the

implemented system and all of its functionalities are working correctly and effectively.
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