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�*�.-1	��    ���!)-!�������$��� √ &� �.,��  [  ]  	&��(���*� �.,���,��+-�(��ก�
����
��!�$4�/������5�����)��+,�� ��,��(,��6 +-�ก*�$�!(,�0��-1   
 
�,��+-� 1  &�ก����,��
%��&	&��8(�ก���ก��
�����   
1. ���        [  ] 1. ��
                      [  ] 2. ���� 
2. ��
�       [  ] 1. ����ก��� 25 ��          [  ] 2. 25-34 ��               [  ] 3. 35-44 ��  
                 [  ] 4. 45-54 ��                [  ] 5. 55-64 ��    [  ] 6. !�ก��� 64 �� 
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$  [  ] 9. �ก12
=/������$ 
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��                             [  ]  6. �4�$? *�'+'/(�@.@ 
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                               [  ] 4. ����2
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�$2
 (��"��'�92
, $��I289$+E)    
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9. �&
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�,��+-� 2     ก���&��ก�"����$��	&�����("��ก�����ก����$���%)��� 
1. �M55)
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1 2 3 4 5 6 7 
1. '"����+2        
2. ����'��4��"�:%��        
3. 6���962��)L��
-�7ก9.        
4. "/+�ก89/'�+�'O�        
5. ก�'('�ก�'+2        
6. '�&�"!����"!39        
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8. '"����+2        



160 
 

��������	
����� 
"��&)�$.�
62�"�+        "��&)�!�ก62�"�+ 
�����%&'	&(��)�ก������ก���������
� !�" 

1 2 3 4 5 6 7 
!"������("��ก���%��,�+����.��ก��        
1. �9)���$*+
'�!6)L��!+���5�$        
2. �9)���$*+
'�!5�กA:!)$        
3. �9)���$*+
'�!5�ก*�'�2$        
4. A:!)$����/�'��5�กA:!)$        
5. &��9"���'�9����/A!�!2&��'"���'�9        
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8. �4�$?        

�����+)����$��+-������&��ก������%)���        
1. �$4L�")��E        

. ")��E��ก        
3. �9�        
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9.  �4�$ ?        
�����+)��ก����%���$��+-������&��ก
������%)��� 

       

1. 8ก�ก/�'2�        
2. 8ก�        
3. ก�'$0��        
4. ก�'��X$        
5. ก�'
���/�.!        
6. ก�'6�+        
7. ก�'6�+*+
7�.$L��!)$$.�
        
8. "9)+        
9. �4�$?        

�����+)���"����$��+-����� ."
��ก��        
1. '.�$����'��4��"�:%��        
2. '.�$����'K�"�EK-Q+        
3. '.�$����'6.��#��$        
4. �4�$?        

 
 
 

)�)�
����%�+-�ก�%���&���&�(�
	

��

�� 

 
 
 



164 
 

	

��

���.���%���� 
 

	

���������.��&Cก 

 
	

���������#"���ก�
ก��/�#"��!ก�� �,�����/	�,���� 	&����ก����"�� ��((����/
�"����$�� �����ก������� ������ 	��ก�������ก�����ก�
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ก����%���$�� ก����!ก������	&��"����$��/��((����������%)��� �*�$��
��ก+,���+-���
.��(,��.�(� �ก�%��+��$���� ����+/0+� 
 

�,��+-� 1  	����"�(&�! 	&�ก������B�(�
�()��@%�ก����$���%)��� 
1.1  &��!�.��ก�':���9�+ (9-ก&.�) 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
 

1.2  ก�'8:��:)$ (&-�8:��) 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
 
�,��+-� 2  ก���������$��%!	)4� �%!�,�� ��ก�� 	&��%�����  �ก���*�0��#,ก����5�
�"����$��	&���((������$��������%)��� 
 
2.1  5�+8:O� 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
 

2.2  5�+���$ 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
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2.3  *�ก�" 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
 

2.4  ���"''& 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
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ก�'����'"�:%�� 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
        ����' (Products) 
       -  �)�#�+�( (Ingredients) 
..............................................................................................................................................  
.............................................................................................................................................. 
..............................................................................................................................................   
       -  ��F2ก�'�'/ก�(ก�'����' (Cooking method) 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 

       -  '-�8((ก�'$���"$� 5�$/�'�!�=����'��� 1 62� (Presentation/Portion) 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
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       -  ก�'��(8(('�
ก�'����'*+
&��$0�#0�&��!�.��ก�'7$8��*%�$�ก�' (The nutritional 
basis for menu items design) 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 

 

3.2  ก�'�'������'"�:%�� 
        - ก�'�94�ก�)�#�+�( 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
        -ก�'�กO(')ก1��)�#�+�( 
............................................................................................................................................  
.............................................................................................................................................. 
..............................................................................................................................................   
       -  ก�'&�(&�!&�=%��'"��������' 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 

       -  ก�'�'������'�'/�%6���� ? 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 

3.3  ก�'5)+ก�'&')�/%)���&�'����'"�:%�� 
- ก�'5)+ก�'&$ (Management of people) 

..............................................................................................................................................  

.............................................................................................................................................. 

.............................................................................................................................................. 
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-   ก�'5)+ก�'"#�$62�/�&'4���!4� ���ก'=E (Management of plants) 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 

- ก�'5)+ก�'3939�� (�)�#�+�(/ก�'39��)  (Management of products) 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 

-  ก�'5)+ก�''�&�/39ก��A' (Management of profits) 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 

- ก�'5)+ก�'ก�'"���"'�!ก�':�
 (Management of promotions) 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
 
�,��+-� 4  �DB$� 	&�)"�����	��  
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
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��ก+,���+-���.��(,��.�(� �ก�%��+��$���� ����+/0+� 
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1. ��
�@@@@..�� 
2. �M55�()$�'/ก�(���2��9)ก ("�!�'#��(A+.!�กก��� 1 :.�)   (  ) $)ก����ก�'                       

(  ) ���&')�/8!�&')�    (  ) 3-.�'/ก�(ก�''.�$����'  (  )   �4�$? *�'+'/(�.........................  
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()�'�����2�62��ก2�
�:.��ก)("�
��$

.................................................................................................................................. 

.................................................................................................................................. 

.................................................................................................................................. 

.................................................................................................................................. 
4. '/
/��9�ก�'6����$+.�$����'�'4�62��ก2�
�:.�� �)L�8���+2�5$#0��M55�()$......................�� 
5. �'/"(ก�'=E6����$�)L�8���+2�5$#0��M55�()$       

.................................................................................................................................. 

.................................................................................................................................. 

.................................................................................................................................. 

.................................................................................................................................. 
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7$8��9/!4L�8��9/�)$ *+
ก'!
�$�!)
 ก'/6'��"�F�="�:A+.!2ก�'ก���$+!��'T�$ 4 +.�$:���!$-�-"�:%�� A+.8ก�  1) ��N$
����'62��'���'/ก�(+.�
"�'����'�
���$.�
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1. �DB$�)��ก����!���#��$���%)��� ��� 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
.............................................................................................................................................. 
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2.1 ก��	
,������+)�����#��$���%)��� (��ก�����/��+�) 

..............................................................................................................................................  

.............................................................................................................................................. 

.............................................................................................................................................. 

.............................................................................................................................................. 

.............................................................................................................................................. 
2.2 ��(
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..............................................................................................................................................  

.............................................................................................................................................. 

.............................................................................................................................................. 

.............................................................................................................................................. 

.............................................................................................................................................. 
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2.3 ��@-ก����%� 
..............................................................................................................................................  
.............................................................................................................................................. 
.............................................................................................................................................. 
.............................................................................................................................................. 
.............................................................................................................................................. 

2.4 �#�	

ก���*����� 
..............................................................................................................................................  
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****** Method 1 (space saver) will be used for this analysis ****** 
 

 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 

Mean        Std Dev       Cases 
 

1.     A5.1              5.7308         1.2824        26.0 
2.     A5.2              4.7692         1.3655        26.0 

3.     A5.3              5.1154         1.7280        26.0 
4.     A5.4              5.1538         1.1556        26.0 
5.     A5.5              5.7308         1.2184        26.0 

6.     A5.6              5.5385         1.1038        26.0 
7.     A5.7              4.3077         1.7611        26.0 
8.     A5.8              3.5000         1.9647        26.0 
9.     B2.1              4.8846         1.4234        26.0 

10.     B2.2              4.6538         1.4951        26.0 
11.     B2.3              5.0769         1.3834        26.0 
12.     B2.4              3.6923         1.6191        26.0 

13.     B2.5              4.1154         1.7510        26.0 
14.     B2.6              4.3077         1.7611        26.0 
15.     B3.1              5.9231          .9348        26.0 
16.     B3.2              4.3846         1.7453        26.0 

17.     B3.3              3.5385         2.0636        26.0 
18.     B3.4              3.1923         1.9395        26.0 
19.     B3.5              4.7692         1.5826        26.0 
20.     B3.6              3.5385         1.8162        26.0 
21.     B4.1              5.6538         1.3840        26.0 
22.     B4.2              3.6154         1.5252        26.0 

23.     B4.3              4.7692         1.5049        26.0 
24.     B4.4              4.2308         1.5049        26.0 
25.     C1.1              5.6154         1.4718        26.0 
26.     C1.2              6.1154         1.1774        26.0 

27.     C1.3              5.2308         1.4507        26.0 
28.     C1.4              4.6154         1.7453        26.0 
29.     C1.5              6.0385         1.0763        26.0 

30.     C1.6              4.3846         1.7906        26.0 
31.     C1.7              3.8846         1.8183        26.0 
32.     C1.8              6.1154         1.1073        26.0 
33.     C2.1              4.1154         1.3365        26.0 

34.     C2.2              4.3077         1.5689        26.0 
35.     C2.3              3.8077         1.6738        26.0 
36.     C2.4              4.0769         1.7187        26.0 

37.     C2.5              3.5769         1.6291        26.0 
38.     C2.6              3.9231         1.4401        26.0 
39.     C2.7              4.2692         1.4848        26.0 

40.     C2.8              4.5769         1.6043        26.0 
41.     C3.1              5.9615         1.3411        26.0 
42.     C3.2              5.6538         1.2631        26.0 
43.     C3.3              5.1154         1.1774        26.0 

44.     C3.4              5.0385         1.1826        26.0 
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45.     C3.5              4.7692         1.2746        26.0 
46.     C3.6              5.1923         1.5237        26.0 

47.     C3.7              4.6538         1.0933        26.0 
48.     C4.1              5.0385         1.3109        26.0 

 
 
 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

Mean        Std Dev       Cases 
 

49.     C4.2              4.9231         1.7646        26.0 

50.     C4.3              3.9231         1.5211        26.0 
51.     C4.4              3.8846         1.2752        26.0 
52.     C5.1              4.6923         1.3790        26.0 
53.     C5.2              5.2692          .8744        26.0 

54.     C5.3              4.5769         1.3015        26.0 
55.     C5.4              4.6154         1.3290        26.0 
56.     C5.5              4.2308         1.8397        26.0 

57.     C6.1              4.6154         1.6267        26.0 
58.     C6.2              3.3462         1.8749        26.0 
59.     C6.3              4.1538         1.3474        26.0 
60.     C6.4              5.4231         1.3015        26.0 

61.     C6.5              3.9231         1.8531        26.0 
62.     C6.6              5.3077         1.4634        26.0 
63.     C6.7              4.2692         1.8013        26.0 

64.     C6.8              5.4231         1.2704        26.0 
65.     C6.9              5.4231         1.2385        26.0 
66.     C6.10             5.2692         1.4576        26.0 
67.     C6.11             5.0000         1.1314        26.0 

68.     C6.12             5.2692         1.0414        26.0 
69.     C6.13             5.3462         1.0561        26.0 
70.     C7.1              5.6923         1.3197        26.0 

71.     C7.2              5.5000         1.2083        26.0 
72.     C7.3              5.0769         1.7418        26.0 
73.     C7.4              5.1923         1.3272        26.0 

74.     C7.5              5.3077         1.2576        26.0 
75.     C7.6              4.0769         1.9375        26.0 
76.     C7.7              6.0000         1.2329        26.0 
77.     C7.8              5.3846         1.0228        26.0 

78.     C8.1              4.2308         1.7043        26.0 
79.     C8.2              4.2308         1.9454        26.0 
80.     C8.3              4.8846         1.5576        26.0 

81.     C8.4              5.2692         1.8234        26.0 
82.     D4.2.1            5.5769         1.2385        26.0 
83.     D4.2.2            3.9231         1.4676        26.0 
84.     D4.2.3            4.4615         1.6058        26.0 

85.     D4.2.4            4.4231         1.6043        26.0 
86.     D4.2.5            3.8462         1.5923        26.0 
87.     D4.2.6            4.3462         1.5477        26.0 

88.     D4.3.1            5.2308         1.3655        26.0 
89.     D4.3.2            4.7692         1.5571        26.0 
90.     D4.3.3            5.1923         1.2335        26.0 

91.     D4.3.4            4.5769         1.3319        26.0 
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92.     D4.3.5            4.8462         1.0466        26.0 
93.     D4.4.1            5.0769         1.5728        26.0 

94.     D4.4.2            5.0385         1.4277        26.0 
95.     D4.4.3            5.4231         1.5013        26.0 
96.     D4.4.4            5.4615         1.5551        26.0 

_ 
 
 
 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

Mean        Std Dev       Cases 

 
97.     D4.4.5            5.8846         1.2108        26.0 
98.     D4.4.6            5.2692         1.4299        26.0 
99.     D4.4.7            5.5769         1.1375        26.0 

100.     D4.4.8            5.4231         1.6291        26.0 
101.     D4.5.1            4.9615         1.5870        26.0 
102.     D4.5.2            5.0000         1.4697        26.0 

103.     D4.5.3            5.1154         1.2108        26.0 
104.     D4.5.4            4.7692         1.2746        26.0 
105.     D4.5.5            5.0769         1.4676        26.0 
106.     D4.5.6            4.7308         1.4016        26.0 

107.     D4.5.7            4.1538         1.4337        26.0 
108.     D4.5.8            5.3462         1.5986        26.0 
109.     D4.6.1            5.1154         1.4786        26.0 

110.     D4.6.2            3.6154         1.5768        26.0 
111.     D4.6.3            5.4231         1.3015        26.0 

 
 

 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 

 
Item-total Statistics 

 

Scale          Scale      Corrected 
Mean         Variance       Item-            Alpha 
if Item        if Item       Total           if Item 

Deleted        Deleted    Correlation        Deleted 

 
A5.1         527.9231      3675.8338        .2806           .9428 
A5.2         528.8846      3681.3062        .2290           .9430 

A5.3         528.5385      3630.0985        .4228           .9424 
A5.4         528.5000      3673.2200        .3324           .9427 
A5.5         527.9231      3683.5138        .2442           .9429 
A5.6         528.1154      3669.3062        .3783           .9426 

A5.7         529.3462      3647.5154        .3314           .9427 
A5.8         530.1538      3598.2954        .5047           .9420 
B2.1         528.7692      3670.8246        .2798           .9429 

B2.2         529.0000      3687.9200        .1705           .9432 
B2.3         528.5769      3660.2538        .3522           .9426 
B2.4         529.9615      3670.2785        .2458           .9430 

B2.5         529.5385      3643.3785        .3532           .9427 
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B2.6         529.3462      3659.5954        .2742           .9430 
B3.1         527.7308      3671.2446        .4325           .9426 

B3.2         529.2692      3625.4846        .4405           .9423 
B3.3         530.1154      3665.7062        .2047           .9434 
B3.4         530.4615      3650.8985        .2835           .9430 
B3.5         528.8846      3649.7062        .3603           .9426 
B3.6         530.1154      3656.1862        .2806           .9429 
B4.1         528.0000      3629.9200        .5354           .9421 
B4.2         530.0385      3686.2785        .1755           .9432 

B4.3         528.8846      3673.7862        .2470           .9430 
B4.4         529.4231      3672.2538        .2555           .9430 
C1.1         528.0385      3626.6785        .5205           .9421 

C1.2         527.5385      3642.2585        .5452           .9422 
C1.3         528.4231      3641.4538        .4430           .9424 
C1.4         529.0385      3597.2385        .5771           .9418 
C1.5         527.6154      3644.8862        .5776           .9422 

C1.6         529.2692      3643.9646        .3421           .9427 
C1.7         529.7692      3687.2246        .1385           .9435 
C1.8         527.5385      3659.9385        .4475           .9424 

C2.1         529.5385      3671.8585        .2931           .9428 
C2.2         529.3462      3646.3154        .3818           .9425 
C2.3         529.8462      3618.3754        .4963           .9421 
C2.4         529.5769      3622.6538        .4616           .9422 

C2.5         530.0769      3627.9938        .4610           .9423 
C2.6         529.7308      3697.7246        .1217           .9434 
C2.7         529.3846      3660.0862        .3274           .9427 

C2.8         529.0769      3667.3538        .2634           .9430 
C3.1         527.6923      3649.1015        .4334           .9424 

_ 
 

 
 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 
 

Item-total Statistics 

 
Scale          Scale      Corrected 

Mean         Variance       Item-            Alpha 
if Item        if Item       Total           if Item 

Deleted        Deleted    Correlation        Deleted 
 

C3.2         528.0000      3666.2400        .3483           .9427 

C3.3         528.5385      3640.3385        .5588           .9421 
C3.4         528.6154      3641.7662        .5461           .9422 
C3.5         528.8846      3676.1062        .2807           .9428 
C3.6         528.4615      3648.1785        .3837           .9425 

C3.7         529.0000      3654.8800        .4920           .9423 
C4.1         528.6154      3665.7662        .3379           .9427 
C4.2         528.7308      3653.4046        .3028           .9428 

C4.3         529.7308      3668.8446        .2711           .9429 
C4.4         529.7692      3664.3446        .3572           .9426 
C5.1         528.9615      3702.6785        .0985           .9434 

C5.2         528.3846      3669.2862        .4820           .9425 
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C5.3         529.0769      3645.2738        .4718           .9423 
C5.4         529.0385      3649.0785        .4377           .9424 

C5.5         529.4231      3662.0138        .2502           .9431 
C6.1         529.0385      3671.4785        .2384           .9430 
C6.2         530.3077      3684.4615        .1456           .9435 
C6.3         529.5000      3664.9800        .3330           .9427 
C6.4         528.2308      3662.9846        .3582           .9426 
C6.5         529.7308      3644.1246        .3288           .9428 
C6.6         528.3462      3642.8754        .4308           .9424 

C6.7         529.3846      3642.4062        .3471           .9427 
C6.8         528.2308      3651.0646        .4458           .9424 
C6.9         528.2308      3673.8646        .3045           .9428 

C6.10        528.3846      3635.6862        .4739           .9423 
C6.11        528.6538      3637.9954        .5997           .9421 
C6.12        528.3846      3665.7662        .4303           .9425 
C6.13        528.3077      3667.3415        .4117           .9426 

C7.1         527.9615      3672.0385        .2960           .9428 
C7.2         528.1538      3649.4154        .4811           .9423 
C7.3         528.5769      3592.4138        .6019           .9417 

C7.4         528.4615      3655.1385        .4001           .9425 
C7.5         528.3462      3647.1154        .4768           .9423 
C7.6         529.5769      3598.4138        .5117           .9420 
C7.7         527.6538      3669.2754        .3369           .9427 

C7.8         528.2692      3659.4046        .4902           .9424 
C8.1         529.4231      3641.5338        .3728           .9426 
C8.2         529.4231      3636.1738        .3459           .9427 

C8.3         528.7692      3647.8646        .3764           .9426 
C8.4         528.3846      3690.5662        .1229           .9436 
D4.2.1       528.0769      3669.2738        .3353           .9427 

_ 

 
 
 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 
 

Item-total Statistics 
 

Scale          Scale      Corrected 
Mean         Variance       Item-            Alpha 

if Item        if Item       Total           if Item 
Deleted        Deleted    Correlation        Deleted 

 

D4.2.2       529.7308      3626.3646        .5239           .9421 
D4.2.3       529.1923      3623.4415        .4919           .9422 
D4.2.4       529.2308      3648.9046        .3593           .9426 
D4.2.5       529.8077      3628.4815        .4697           .9422 

D4.2.6       529.3077      3629.8215        .4767           .9422 
D4.3.1       528.4231      3623.7738        .5808           .9420 
D4.3.2       528.8846      3652.7462        .3504           .9426 

D4.3.3       528.4615      3629.2185        .6081           .9420 
D4.3.4       529.0769      3629.0338        .5628           .9420 
D4.3.5       528.8077      3663.6815        .4447           .9425 

D4.4.1       528.5769      3675.7738        .2248           .9431 
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D4.4.2       528.6154      3671.6062        .2744           .9429 
D4.4.3       528.2308      3636.8246        .4531           .9423 

D4.4.4       528.1923      3621.3615        .5200           .9421 
D4.4.5       527.7692      3644.9846        .5107           .9422 
D4.4.6       528.3846      3647.0462        .4170           .9424 
D4.4.7       528.0769      3656.2338        .4623           .9424 
D4.4.8       528.2308      3636.9846        .4147           .9424 
D4.5.1       528.6923      3681.6615        .1918           .9432 
D4.5.2       528.6538      3676.3954        .2388           .9430 

D4.5.3       528.5385      3677.7785        .2851           .9428 
D4.5.4       528.8846      3676.5062        .2781           .9429 
D4.5.5       528.5769      3670.0938        .2748           .9429 

D4.5.6       528.9231      3686.4738        .1920           .9431 
D4.5.7       529.5000      3719.1400       -.0005           .9437 
D4.5.8       528.3077      3721.5015       -.0151           .9439 
D4.6.1       528.5385      3675.0585        .2447           .9430 

D4.6.2       530.0385      3724.6785       -.0314           .9439 
D4.6.3       528.2308      3669.4646        .3168           .9427 

 

 
 

Reliability Coefficients 
 

N of Cases =     26.0                    N of Items =111 
 

Alpha =    .9431 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 
Mean        Std Dev       Cases 

 
1.     A5.1              5.8276         1.2555        29.0 
2.     A5.2              4.6897         1.3391        29.0 
3.     A5.3              5.0345         1.6579        29.0 
4.     A5.4              5.0690         1.1932        29.0 

5.     A5.5              5.7241         1.1618        29.0 
6.     A5.6              5.5517         1.0551        29.0 
7.     A5.7              4.3103         1.7135        29.0 

8.     A5.8              3.5517         1.8820        29.0 
 
 

Item-total Statistics 

 
Scale          Scale      Corrected 

Mean         Variance       Item-            Alpha 

if Item        if Item       Total           if Item 
Deleted        Deleted    Correlation        Deleted 

 
A5.1          33.9310        36.6379        .4260           .6920 

A5.2          35.0690        35.7808        .4442           .6877 
A5.3          34.7241        36.7783        .2567           .7310 
A5.4          34.6897        40.1502        .2061           .7291 

A5.5          34.0345        37.2488        .4295           .6927 
A5.6          34.2069        35.8842        .6085           .6670 
A5.7          35.4483        31.3276        .5436           .6622 
A5.8          36.2069        30.8128        .4946           .6767 

 
 
 

Reliability Coefficients 
 

N of Cases =     29.0                    N of Items =  8 

 
Alpha =    .7213 

 
 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 
Mean        Std Dev       Cases 

 
1.     B2.1              4.8571         1.4328        28.0 

2.     B2.2              4.6071         1.4742        28.0 
3.     B2.3              5.0357         1.3467        28.0 
4.     B2.4              3.7500         1.5782        28.0 

5.     B2.5              3.9286         1.8243        28.0 
6.     B2.6              4.1429         1.8199        28.0 
7.     B3.1              5.9286          .9400        28.0 

8.     B3.2              4.4643         1.7529        28.0 
9.     B3.3              3.3571         2.0943        28.0 
10.     B3.4              3.0357         1.9528        28.0 
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11.     B3.5              4.5000         1.8156        28.0 
12.     B3.6              3.4643         1.8152        28.0 

13.     B4.1              5.6429         1.3393        28.0 
14.     B4.2              3.6429         1.5685        28.0 
15.     B4.3              4.5357         1.6884        28.0 
16.     B4.4              4.2143         1.4493        28.0 

 
 

Item-total Statistics 

 
Scale          Scale      Corrected 

Mean         Variance       Item-            Alpha 

if Item        if Item       Total           if Item 
Deleted        Deleted    Correlation        Deleted 

 
B2.1          64.2500       157.6759        .3850           .7924 

B2.2          64.5000       156.8519        .3942           .7917 
B2.3          64.0714       159.3280        .3659           .7936 
B2.4          65.3571       154.4603        .4239           .7896 

B2.5          65.1786       146.3003        .5428           .7800 
B2.6          64.9643       150.1839        .4503           .7874 
B3.1          63.1786       169.9299        .1129           .8051 
B3.2          64.6429       153.4974        .3916           .7919 

B3.3          65.7500       145.1574        .4763           .7855 
B3.4          66.0714       143.4762        .5620           .7779 
B3.5          64.6071       150.3214        .4484           .7876 

B3.6          65.6429       144.7566        .5845           .7766 
B4.1          63.4643       168.4061        .0973           .8085 
B4.2          65.4643       163.9616        .1782           .8057 
B4.3          64.5714       152.9947        .4246           .7894 

B4.4          64.8929       155.9511        .4290           .7896 
_ 
 

 
 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 
 
 

Reliability Coefficients 

 
N of Cases =     28.0                    N of Items = 16 

 

Alpha =    .8017 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 
Mean        Std Dev       Cases 

 
1.     C1.1              5.6154         1.4718        26.0 
2.     C1.2              6.1154         1.1774        26.0 
3.     C1.3              5.2308         1.4507        26.0 
4.     C1.4              4.6154         1.7453        26.0 

5.     C1.5              6.0385         1.0763        26.0 
6.     C1.6              4.3846         1.7906        26.0 
7.     C1.7              3.8846         1.8183        26.0 

8.     C1.8              6.1154         1.1073        26.0 
9.     C2.1              4.1154         1.3365        26.0 
10.     C2.2              4.3077         1.5689        26.0 
11.     C2.3              3.8077         1.6738        26.0 

12.     C2.4              4.0769         1.7187        26.0 
13.     C2.5              3.5769         1.6291        26.0 
14.     C2.6              3.9231         1.4401        26.0 

15.     C2.7              4.2692         1.4848        26.0 
16.     C2.8              4.5769         1.6043        26.0 
17.     C3.1              5.9615         1.3411        26.0 
18.     C3.2              5.6538         1.2631        26.0 

19.     C3.3              5.1154         1.1774        26.0 
20.     C3.4              5.0385         1.1826        26.0 
21.     C3.5              4.7692         1.2746        26.0 

22.     C3.6              5.1923         1.5237        26.0 
23.     C3.7              4.6538         1.0933        26.0 
24.     C4.1              5.0385         1.3109        26.0 
25.     C4.2              4.9231         1.7646        26.0 

26.     C4.3              3.9231         1.5211        26.0 
27.     C4.4              3.8846         1.2752        26.0 
28.     C5.1              4.6923         1.3790        26.0 

29.     C5.2              5.2692          .8744        26.0 
30.     C5.3              4.5769         1.3015        26.0 
31.     C5.4              4.6154         1.3290        26.0 

32.     C5.5              4.2308         1.8397        26.0 
33.     C6.1              4.6154         1.6267        26.0 
34.     C6.2              3.3462         1.8749        26.0 
35.     C6.3              4.1538         1.3474        26.0 

36.     C6.4              5.4231         1.3015        26.0 
37.     C6.5              3.9231         1.8531        26.0 
38.     C6.6              5.3077         1.4634        26.0 

39.     C6.7              4.2692         1.8013        26.0 
40.     C6.8              5.4231         1.2704        26.0 
41.     C6.9              5.4231         1.2385        26.0 
42.     C6.10             5.2692         1.4576        26.0 

43.     C6.11             5.0000         1.1314        26.0 
44.     C6.12             5.2692         1.0414        26.0 
45.     C6.13             5.3462         1.0561        26.0 

46.     C7.1              5.6923         1.3197        26.0 
47.     C7.2              5.5000         1.2083        26.0 
48.     C7.3              5.0769         1.7418        26.0 

49.     C7.4              5.1923         1.3272        26.0 
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50.     C7.5              5.3077         1.2576        26.0 
51.     C7.6              4.0769         1.9375        26.0 

52.     C7.7              6.0000         1.2329        26.0 
53.     C7.8              5.3846         1.0228        26.0 
54.     C8.1              4.2308         1.7043        26.0 
55.     C8.2              4.2308         1.9454        26.0 
56.     C8.3              4.8846         1.5576        26.0 
57.     C8.4              5.2692         1.8234        26.0 

_ 

 
 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 
 

Item-total Statistics 
 

Scale          Scale      Corrected 
Mean         Variance       Item-            Alpha 
if Item        if Item       Total           if Item 

Deleted        Deleted    Correlation        Deleted 
 

C1.1         270.1923      1139.3615        .5805           .9108 
C1.2         269.6923      1152.8615        .5623           .9114 

C1.3         270.5769      1156.3338        .4132           .9124 
C1.4         271.1923      1131.8415        .5477           .9109 
C1.5         269.7692      1153.2246        .6131           .9112 

C1.6         271.4231      1161.6938        .2810           .9138 
C1.7         271.9231      1188.2338        .0611           .9162 
C1.8         269.6923      1159.8215        .5059           .9119 
C2.1         271.6923      1167.0215        .3329           .9130 

C2.2         271.5000      1157.5400        .3672           .9128 
C2.3         272.0000      1140.4800        .4946           .9115 
C2.4         271.7308      1145.9646        .4321           .9121 

C2.5         272.2308      1146.9846        .4492           .9120 
C2.6         271.8846      1184.6662        .1257           .9149 
C2.7         271.5385      1157.4585        .3914           .9125 

C2.8         271.2308      1167.3846        .2667           .9138 
C3.1         269.8462      1153.4954        .4820           .9118 
C3.2         270.1538      1163.2554        .3987           .9125 
C3.3         270.6923      1149.1815        .6093           .9111 

C3.4         270.7692      1151.7046        .5743           .9113 
C3.5         271.0385      1165.4785        .3688           .9128 
C3.6         270.6154      1156.8862        .3859           .9126 

C3.7         271.1538      1159.8154        .5128           .9119 
C4.1         270.7692      1182.8246        .1626           .9144 
C4.2         270.8846      1168.4262        .2293           .9143 
C4.3         271.8846      1173.1462        .2278           .9141 

C4.4         271.9231      1181.8338        .1795           .9142 
C5.1         271.1154      1182.7462        .1534           .9145 
C5.2         270.5385      1166.8185        .5293           .9121 

C5.3         271.2308      1147.5446        .5666           .9112 
C5.4         271.1923      1148.2415        .5462           .9113 
C5.5         271.5769      1144.6538        .4110           .9124 

C6.1         271.1923      1175.3615        .1900           .9145 
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C6.2         272.4615      1186.8185        .0686           .9163 
C6.3         271.6538      1168.2354        .3165           .9132 

C6.4         270.3846      1159.2862        .4313           .9123 
C6.5         271.8846      1154.8262        .3251           .9134 
C6.6         270.5000      1147.0600        .5044           .9115 
C6.7         271.5385      1155.3785        .3314           .9133 
C6.8         270.3846      1154.8862        .4946           .9118 
C6.9         270.3846      1165.2062        .3839           .9127 
C6.10        270.5385      1142.3385        .5556           .9111 

C6.11        270.8077      1152.1615        .5958           .9112 
C6.12        270.5385      1163.6185        .4855           .9121 
C6.13        270.4615      1170.0985        .3874           .9127 

C7.1         270.1154      1165.5462        .3542           .9129 
C7.2         270.3077      1154.5415        .5261           .9116 
C7.3         270.7308      1117.0046        .6799           .9095 
C7.4         270.6154      1156.2462        .4564           .9120 

C7.5         270.5000      1154.5000        .5046           .9117 
C7.6         271.7308      1127.9646        .5185           .9112 
C7.7         269.8077      1170.4015        .3234           .9131 

C7.8         270.4231      1156.2538        .6024           .9114 
C8.1         271.5769      1161.1338        .3027           .9135 
C8.2         271.5769      1153.6938        .3157           .9136 
C8.3         270.9231      1160.5538        .3413           .9130 

C8.4         270.5385      1198.3385       -.0195           .9171 
 
 

 
Reliability Coefficients 

 
N of Cases =     26.0                    N of Items = 57 

 
Alpha =    .9141 

 
 

 
 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

Mean        Std Dev       Cases 
 

1.     D4.2.1            5.5357         1.2317        28.0 

2.     D4.2.2            3.9286         1.4383        28.0 
3.     D4.2.3            4.4643         1.5512        28.0 
4.     D4.2.4            4.4286         1.5499        28.0 
5.     D4.2.5            3.8571         1.5327        28.0 

6.     D4.2.6            4.2857         1.5119        28.0 
7.     D4.3.1            5.2857         1.3569        28.0 
8.     D4.3.2            4.7857         1.5241        28.0 

9.     D4.3.3            5.1071         1.2274        28.0 
10.     D4.3.4            4.5357         1.2905        28.0 
11.     D4.3.5            4.7857         1.0313        28.0 

12.     D4.4.1            5.0714         1.5379        28.0 
13.     D4.4.2            4.9643         1.4006        28.0 
14.     D4.4.3            5.4286         1.5013        28.0 
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15.     D4.4.4            5.5000         1.5275        28.0 
16.     D4.4.5            5.8929         1.1969        28.0 

17.     D4.4.6            5.2500         1.4044        28.0 
18.     D4.4.7            5.5357         1.1380        28.0 
19.     D4.4.8            5.4286         1.6200        28.0 
20.     D4.5.1            4.9643         1.5512        28.0 
21.     D4.5.2            5.0000         1.4142        28.0 
22.     D4.5.3            5.1071         1.1655        28.0 
23.     D4.5.4            4.7857         1.2578        28.0 

24.     D4.5.5            5.0714         1.4123        28.0 
25.     D4.5.6            4.7143         1.3569        28.0 
26.     D4.5.7            4.1786         1.3892        28.0 

27.     D4.5.8            5.3571         1.5920        28.0 
28.     D4.6.1            5.1071         1.4489        28.0 
29.     D4.6.2            3.6786         1.5409        28.0 
30.     D4.6.3            5.4643         1.2905        28.0 

_ 
 
 

 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 
 

Item-total Statistics 
 

Scale          Scale      Corrected 

Mean         Variance       Item-            Alpha 
if Item        if Item       Total           if Item 

Deleted        Deleted    Correlation        Deleted 
 

D4.2.1       141.9643       329.5172        .2709           .8536 
D4.2.2       143.5714       325.2910        .3043           .8530 
D4.2.3       143.0357       309.7394        .5678           .8450 

D4.2.4       143.0714       313.1058        .5039           .8470 
D4.2.5       143.6429       324.1640        .3014           .8533 
D4.2.6       143.2143       314.3228        .4951           .8473 

D4.3.1       142.2143       328.1005        .2687           .8539 
D4.3.2       142.7143       327.7672        .2366           .8552 
D4.3.3       142.3929       319.3585        .5079           .8478 
D4.3.4       142.9643       318.9987        .4878           .8481 

D4.3.5       142.7143       329.2487        .3430           .8520 
D4.4.1       142.4286       328.1799        .2262           .8556 
D4.4.2       142.5357       328.7024        .2458           .8546 

D4.4.3       142.0714       317.0317        .4463           .8489 
D4.4.4       142.0000       318.8148        .4033           .8502 
D4.4.5       141.6071       317.8770        .5586           .8467 
D4.4.6       142.2500       320.8611        .4038           .8502 

D4.4.7       141.9643       319.5172        .5490           .8472 
D4.4.8       142.0714       306.3651        .6023           .8436 
D4.5.1       142.5357       320.4802        .3648           .8514 

D4.5.2       142.5000       327.4444        .2677           .8540 
D4.5.3       142.3929       318.6918        .5551           .8469 
D4.5.4       142.7143       316.2116        .5668           .8462 

D4.5.5       142.4286       320.5503        .4074           .8501 
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D4.5.6       142.7857       322.4709        .3865           .8507 
D4.5.7       143.3214       334.8188        .1259           .8578 

D4.5.8       142.1429       320.9418        .3449           .8520 
D4.6.1       142.3929       317.2103        .4619           .8485 
D4.6.2       143.8214       348.5966       -.1360           .8661 
D4.6.3       142.0357       323.2209        .3936           .8505 

 
 
 

Reliability Coefficients 
 

N of Cases =     28.0                    N of Items = 30 

 
Alpha =    .8553 
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zone .����"��/+-���#, .����#"�ก4
)"��#& 
�92
('�!$L�� 1. In love bar &restaurant 

6���'4��6���$E #.ก'���ก1! "�!�'/
� �'/$&' 
ก6!. 10200 

&�=A�*
 8I���2L
� 
(3-.5)+ก�''.�$) 
&�=5�$�$� ��!�B92
! 
&�=
���$ !2"�$�9�
 
(8!�&')�) 
&�=()��' �t��)u 
(8!�&')�) 

�92
('�!$L�� 2. Room Number 5 
7ก9.6���'4��6���$E #.ก'���ก1! "�!�'/
�  
�'/$&'  ก6!. 10200 

&�=�$�')�$E ��$6�
')�$E 
(Chef) 
&�=$���')�$E "�"�:�)x$E 
3-.�'/ก�(ก�'/3-.5)+ก�' 

�92
('�!$L�� 3. '.�$ก�$9!�!"/��$ 
11/6 "�!�"$  I�
 3 �)+"�!�'/
� �'/$&' 
ก6!. 10200 

&�=�)��)$FE 
(�)��$.����&')�) 
&�=�$)$�E "!"�)"+�y 
(�)��$.����&')�) 

�92
('�!$L�� 4. :$�($L�� 
457 I�
 '�!8!�$L���5.��'/
� '����F2 (���9)+ 
ก6!. 10700 

3-.�'/ก�(ก�' 

�92
('�!$L�� 5. &')��)�1' 
503-505 6����"�'2 ���'/ ก!. 10300 

&�=5)$B�2 "ก�9�)$�E 
(3-.�'/ก�(ก�') 
89/ (�)��$.� Chef) 

�92
('�!$L�� 6. '.�$�'4�$8� 
����"/��$I)�G2L ก6!. 

&�="�$ ��O�8ก.� (8!�&')�) 
&�=(�� (��#)$ (8!�&')�) 

:.��"�'/(��9���- 7. '.�$&')�$L��6��
E 
178/1 #."�!�"$ (��:�$�'�! ก6!. 10200 

&�=��'�=2 ��$��14"�!�$$6E 
(3-.�'/ก�(ก�') 89/ (Chef) 

:.��"�'/(��9���- 8. &')�'��+���$�$ 
2-4 #.'��+���$�$ก9�� �:��'/$&'  
ก6!. 10200 

&�= �$)$�E �)$FE�)���"  
(3-.5)+ก�''.�$) 
&�=5)ก'%)6' ��1E9��9! 
(���&')�) 



196 
 

zone .����"��/+-���#, .����#"�ก4
)"��#& 
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��$ 
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&�=9)++� "'.�
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(8!�&')�) 
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13. *'�8'!�-98!$ 
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&�=�'�= 
(Executive Sous Chef) 
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286 I�
 24 "29! "�6' ก6!. 10500 
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3-.5)+ก�' 

"29! 15. *'�8'!+�"��F�$2 
946 �'/'�! 4 ก6!. 

&�=%-'2 "���ก'  
(Senior Sous Chef) 

"29! 16. '.�$()� 
I�
&�$8�$�E 

�$)ก��$'.�$  

��ก!)
 17. &�=���� ��ก!)
  (Khunying Restaurant) 
55 I�
"�:�!��6 63 (��ก!)
) "�:�!��6 &9���)$ 
�)x$� ก6!. 10110 

&�="�:$�')$+'E �)x$ก9�&�' 
(3-.�'/ก�(ก�') 

��ก!)
 18. �.������'�.$�&'4��� 
239 I.6���9�� 13 #."�:�!��6 55  
&9���)$��$4�  �)x$� ก6!. 10110 

3-.�'/ก�('.�$ 

��ก!)
 19. '.�$(�1'�&)! 
912/6 #."�:!��6 55 &9���)$��$4� �:��)x$� 
ก'���6�� 10110 

&�=���'2 
(3-.5)+ก�''.�$) 
 

 
 

20. '.�$"(�
75�กO(�/�)$ ("(�
75Aก�
���) 
65 "�:�!��6 63 (��ก!)
 I.1) 

�$)ก��$'.�$ 
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�#" $")"��#&�*���B $�,����� / (*�	$�,� 
��"�'�5�'
E +'.='�&E $�
!��6
E   
 

3-.��2�
����"�:���6
���"�'Eก�'����' 
!����6
�9)
�ก1�'��"�'E 

'����"�'�5�'
E +'.�)��$2
E ��6)
�)x$��2�      3-.��2�
����"�:�����'89/*%�$�ก�'  
"#�()$����'  !����6
�9)
�ก1�'��"�'E 

'����"�'�5�'
E +'."�'�)
 5���5'��"ก�9              3-.��2�
����"�:�ก�'5)+ก�'F�'ก�5����'A6
/ 
�)��$.�%�&�������2��0ก1�  !����6
�9)
�ก1�'��"�'E 

3-.���
��"�'�5�'
E ��1E�)ก+�y 6'��'/$�!              3-.��2�
��������'A6
 &=/�6&*$*9
2&�ก''!��"�'E  
!����6
�9)
�6&*$*9
2'��!�&9F)�(�'2 

&�="�'�
)$�E �'2���A�              
 

Bakery Soulution Manager (ก�!5)�� ก'�S�) :  
"!�&!���&')�A6
 

&�=���'2   ���E�'2A���9      Executive Chef : Hansar Bangkok Hotel 
&�=�)ก+�y�)
 +��"ก�9              Executive Sous Chef : Four Seasons Hotel                        
&�=(�����+ �'"��''=          Executive Chef : The Twin Towers Hotel  
&�=�'/�)$ ���E��6)
�)$F�E      Executive Chef : Arnoma Hotel  
 

 


