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This research purposed to study the context of Khokkotao toward knowledge
management (KM), create the KM process for families in Khokkotao to develop
people life skills, recommend the guide lines to KM using community network of
learning resources, create participating learning process for local wisdom by
community economy, and recommend the KM strategy cuide lines for lifelong
learning in Khokkotao. The mixed methodology combining qualitative research and
participate action research was conducted. The population comprised residents in
Khokkotao subdistrict, Local administrators, and stakeholders of local development.
There were 10 key informants selected by purposive sampling to in-depth interview.
The SWOT and content analysis were used to data analysis. The strategy suitability
was showed by mean and standard deviation. The findings revealed as follows:

1. The family KM processed to develop the life skills in Khokkotao was found
the weaknesses needed knowledge to develop the most in 3 dimensions were:

1) Daily living skill is the ability to manage finances.
2) Individual skill and social skill is the creation of self-confidence.
3) Occupational skill is the ability to pursue a career.

To solve the problems for developing these life skills, each dimension should
be systematically processed. The knowledge access should be communicated by
community leaders or facilitators of learning sources or contact their networks of
occupational group. The knowledge sharing should be formed by the purposive
learning groups to convey and exchange knowledge between members needed.

2. The KM using network of community learning sources in Khokkotao, it’s
found 3 factors such as people, technology, and process, that most of people were
basically educated, local administrators and community leaders had experience,

potential in community management within the group, systematic administration,



had knowledge inherited from local teachers/mentors. The community personal
resources were from schools, university and local organizations which provided the
facilitators of community KM. For lifelong learning culture, most of villagers had done
for occupations. There was no technology to facilitate storage and retrieve the body
of knowledge needed for community lifelong learning. By KM process, there were
sharing, exchange learning, and transferring to group members by community leaders.
The learning source network was not established. The community KM process was
non-systematic therefore the effective operating was rather difficultly, otherwise
there were no organizer/management team and less participation in activities for
community learning.

3. Indigenous Knowledge Participation Learning Process Based on Community
Economy Concept of Occupational Groups Khokkotao, it’s found 3 groups as follows:

1) Bag handicraft group, by housewives in Ban Samnhor joined together to
build a career in basketwork, indigenous knowledge passing from local teacher.

2) Thai desert group, by housewives and leaders in Khokkotao grouped for
working and helping each other. They specialized in Thai deserts grouped during
unemployment to career on Thai deserts making and farmers’ housewife group in
Ban Samnhor made Krayasart to distribute in charity festival.

3) Organic fertilizer production group, 15 members of committee who
specialized in making organic fertilizer registered to group in 2551. The production
was used in community and neighbor to reduce the costs and developed to fertilizer
pellets bagging branded "Phetpanthong” distributed within and outside community.

4. The KM strategy by participation for lifelong learning in Khokkotao
community, three strategies were recommended as follows:

1) KM strategy to improve family life skills for residents in Khokkotao
consisted of 3 developing schemes which were the developments for daily living
skills, developing, individual skills and social skills, and occupational skills.

2) KM strategy by using Khokkotao learning resource network comprised 4
schemes which were developing a team of KM network, community learning sources
for lifelong, KM system, and creation of a learning society.

3) KM strategy according to the indigenous knowledge participation
learning process based on community economy concept of occupational groups in
Khokkotao comprised 4 developing schemes which were to learning organization of
the occupational groups, creation and development of the body of knowledge, the
system of knowledge storage and retrieve, and creation the knowledge management

network associates.



