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Abstract

The United Nations ranks its country members’ e-Participation index as part of an indicator of e-
Government readiness for provision of information and services that would promote public
participation in government decisions which affect societies. However, the UN’s calculation of the
e-Participation index precludes actual traffic data of the government websites of each country—
effectively resulting in a portrayal of the e-Participation readiness solely from the supply side. For
this reason, this research aims to estimate the rate of visit to government websites to show potential
success in terms of e-Participation from the complementary demand side. It uses the UN’s Top-20
e-Participation countries as a case study for testing the consistency of success in e-Participation as
seen from the supply and demand sides. The estimation is calculated based on the statistical web
traffic data collected by Alexa.com in 2009 and 2011 based on domain names and normalized in
proportion to the reported Internet population of each country. The resulting estimates could then
indicate the potential to participate via the government websites by the respective citizen of each
country. Consequently, this research discovered that there was a slight reverse consistency in e-
Participation success of the UN’s Top-20 e-Participation countries when viewing from the supply
and demand sides—representing a gap that should be further addressed by the respective
government of each country. In conclusion the findings of this study could complement well the
UN’s e-Participation index which together could render a more complete picture of the country’s e-

Participation landscape.

Keywords: Government Website / e-Participation / Alexa.com / e-Government
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