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ABSTRACT

The study aims to study the physical behaviors of the customers at Krugthai
Computer Services Company Limited such as service time period, service area, size of service
area, required voltage capacity, temperature and time period for developing system. The indicated
factors shall be analyzed for further services improvement and measure the customer’s
satisfaction

The method of this research has used questionnaires for 385 customers and analyzed
by using the statistical hypothesis testing such as t-test, F-test and LSD with the statistical
significance at 0.05.

The result of this study shows the most sample officers with the number of 101
persons come from Krungthai Credit Card service Company, which rents the facility building
system and have the back-up plan for keeping the client data shall be 5-10 years. Moreover, the
quality assurance department has full authorization to choose the services in according to the
summary of the statistics shows the service time period shall be between 8am to 5pm, the service
area is at office room, the size of service area is one square meter, the required voltage capacity is
at 16 amp 1 phase, the BTU size of air conditioner is 36,000 BTU, and the time period for
developing system should be 3 weeks. The result presents the high satisfaction of the services,
and the hypothesis found that the customers have different satisfaction of the service quality
relating to the different physical temperature; therefore, the company should reconsider on both
the physical temperature and the equipment to be installed relating to the quality of the computer

service center accordingly.



