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Questionnaire

Title: “Internet Using Behavior and Satisfaction toward Using Internet for Travelling of

Foreign Tourists in Koh Pha Ngan District, Surat Thani Province.

Direction:

This questionnaire is created as a part in conducting the independent study of master
student majoring in Information Technology, the faculty of Communication Arts, Dhurakij Pundit
University. The purpose of this study is to use the finding as guidance for the improvement of
tourism public relation media. Therefore you are requested to answer all questions according to
the fact. This data collected from this questionnaire is for academic purpose and will not affect

any of the respondents.

Partl: Demographic Data

1.1 Gender
() Male () Female

1.2 Age
() less than 20 years () 20-30 years
() 31-40 years () 41-50 years

() More than 51 years
1.3 Education level
() Below Bachelor Degree () Bachelor Degree
() Post-graduate
1.4 Occupation
() Government officer () State enterprise employee
() University student () Private company employee

() Self-employed/ Own company ( ) Unemployed
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1.5 Average income per month
() Less than 10,000 baht () 10,000-30,000 baht
()30,001-50,000 baht () More than 50,001 baht

16.Which continent are you a tourist from?

() Asia () Europe
() America () Australia
() Africa

Part 2: Behavior of using online media for traveling
2.1 You use internet for traveling for an average approximate times/week.
2.2 You use internet for traveling for an average approximate times/day.

2.3 Duration you use internet for traveling in each time is approximate hours

2.4 Which period do you often use internet for traveling?
() 06.00 — 12.00 hrs.
() 12.01 — 16.00 hrs.
() 16.01 —20.00 hrs.
()20.01 —24.00 hrs.

()00.01 —06.00 hrs.
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Part 3: Satisfaction on benefits from using online media for traveling

Level of satisfaction

Satisfaction
Highest | High Neutral Low | Lowest

Use aspect:

(1) Make me save cost.

(2) Convenience in searching an

interested job position.

(3) Requesting for more information

from website is fast.

Detail aspect :

(4) Receive traveling information that

you are interested in.

(5) You are described the detail of tour

package that meets your needs.

(6) You receive information on tourist
attraction and tour company that meets

your needs.

(7) All the time, you know updated

information about tourist attraction.

Outcome aspect :

(8) You receive detailed information on
tourist attraction and tour company that

meets your needs.

(9) You receive general information,
such as, tourist attraction, hotel,
accommodation and resort that is

enough for your making decision.

(10) Information service providing is

accurate and reliable.




Part 4: Problems and obstacles in using online media for traveling
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Problems and obstacles

Most

common

common

Moderate

common

Less

common

Least

common

(1) Traveling in internet has a
problem of not understand
language used in

communication that is English.

(2) Traveling in internet has a
problem of not understand how

to use a computer.

(3) Traveling information in

internet is hard to access.

(4) Traveling information in
internet is complex and hard to

understand.

(5) Traveling information in
internet has limitation of
unclear network of hotel, resort

and accommodation.

(6) Traveling in internet is limited
in safety in purchasing
traveling package via credit

card.

(7) Traveling information in
internet provides too less detail

of traveling organization.

(8) Searching information of
traveling in internet has limited

information detail.
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(9) Searching information of
traveling in internet is difficult
because you do not know

website’s name.

(10) For traveling in internet,
name of website of traveling
organization or name of

organization is unreliableas

expected.

Suggestion

........................................................................................................................



