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ABSTRACT 

 

Nowadays a private van service business is very popular to many users due to the fact 
that iths very fast and comfortable and save time for passengers to travel rather than other 
passenger vehicles therefore in the same way, it has an effect on having more many private van 
services. So that private van service operators must be operated under Land Transport Act B.E. 
2522 but this Act is still not directly law that to be executed on a private van service business so 
currently legal measures that to be executed on this business cannot use in this present state of 
society most efficiently. Therefore it leads to the legal problems for the operator, van driver and 
passengers. 

From the legal study that concerning the private van services business and any laws 
that related to consumer protection of the users. The author found that presently the law 
enforcement is still not enough cover and clear in side of the private van service operators. The 
related laws are lack of suitable action on quality that enters into the private van services business 
or the renewal of the private van services business contract. In aspect of safety in body of vehicles 
including component parts and vehicle equipments even though the law has prescribed that the 
body of the van should be in strengthen condition but also have not any clearly standards for how 
much strengthen condition will be enough for good vehicles including there is not any standard of 
vanhs safety test when the vans have an accident in order to be protect the passengers. In aspect of 
van driversh qualification and incompatibility including the period of performance their duty also 
appears that they still have not prescribed suitable enough to their occupation no matter what the 
asking for receiving a driver license that has never prescribed any details clearly in case of disease 
which will be a trouble for driving and this case is very important for consideration on van 
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driversh qualification who asking to receive a driver license. It is found that in the matter of 
private van service driving period was prescribed by non-specifically which has a gap for some 
drivers who have to work hard and inadequate taking a rest that will be affected to the driversh 
health and working capability. In aspect of damaged protection and remedy to the passengers, the 
remedy for damages will be only in an initial remedy and the process of claim is complicated and 
delayed as well which there is not any directly assistance and protection authority. Moreover in 
part of van services operator sanction is also lack of suitable sanction that will make the operators 
be afraid of an offence.           

The author suggests the method of legal problems solving concerning private van 
services business in consideration for issuing driving license including renewal-driving license 
should consider the qualification and background that fit their job. In aspect of autobody frame 
and vanhs component parts should be clearly specified the safety standard for strength test and 
should be checked van conditions separate from other vehicles. Moreover the law should be 
additional prescribed in part of vehicle condition, tire life and brake system should be fixed the 
period of using. In part of the qualification for receiving a private van driving license should be 
separated from other general vehicles and the period of working for van drivers should be 
specified the details of working hours and continuously taking a rest. And in part of damaged 
remedy should be specially set up the damaged remedy funds in order to get damaged remedy 
sharply and rightly. In aspect of van services operator sanction who involve in van service 
business should be imposed in minimum penalty and should be added the law enforcement on 
cancellation of license or closedown strictly. 


