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ABSTRACT

The objective of this thesis is to study problems concerning roles and statuses of
Bangkok Metropolitan Administration’s Merit System Protection Commission so as to find an
approach to solve the problems and to cause proceedings of Bangkok Metropolitan
Administration’s Merit System Protection Commission to become effective, fair, convenient and
quick proceedings. The study method is examination of documents: related documents, provisions
of law and electronic media will be researched, collected and used as data for Qualitative
Analysis.

It is found from the study that, under to Rules of Official and Personnel of Bangkok
Metropolitan Administration Act B.E. 2528 (1985) as amended by the Act B.E. 2554 (2011); for
the purpose of creating merit and ethic protection system governing human management, the key
principles regarding systems of appeal and complaint of official and personnel of Bangkok
Metropolitan Administration are improved to be more efficient. The so amendment requires
Bangkok Metropolitan Administration to appoint its Official and Personnel Merit System
Protection Commission to protect merit system governing management conducted by the official
and personnel of Bangkok Metropolitan Administration and consideration of appeal and
complaint filed by official and personnel of Bangkok Metropolitan Administration. Problems with
respect to the committee arise in matters of the followings; proceedings before the issue of ruling
which is administrative method that Bangkok Metropolitan Administration Official and Personnel
Merit System Protection Commission is required to consider before issuing ruling on appeal or
complaint of those feeling that justice are not rendered to them; control of exercise of discretion

of Bangkok Metropolitan Administration Official and Personnel Merit System Protection



Commission in issuing the ruling that affects person who cannot enter into the proceedings to
give statements of facts or to defend himself since there is no law authorizing the committee to
permit him to enter into the proceedings of Bangkok Metropolitan Administration Official and
Personnel Merit System Protection Commission; Delay of the hearing due to the fact that
Bangkok Metropolitan Administration Official and Personnel Merit System Protection
Commission is not entitled to apply any method of dispute settlement during the proceeding of
appeal and complaint.

Through this thesis, it is suggested that law concerning Bangkok Metropolitan
Administration Official and Personnel Merit System Protection Commission should allow persons
relating to or affected by the ruling of Bangkok Metropolitan Administration Official and
Personnel Merit System Protection Commission to enter into the proceedings and permit the
appellant or complainant to cite relevant persons as the witness in giving statement to the
committee. Also, it should require the witness who does not have any interest in appeal or
complaint to see and give statement to Bangkok Metropolitan Administration Official and
Personnel Merit System Protection Commission so that the proceedings of appeal and complaint
are efficiently conducted and similar to judicial proceedings. Individual witness must be
examined as an evidence before ruling. In addition, the method of dispute settlement should be
used to proceedings of appeal and complaint of Bangkok Metropolitan Administration Official
and Personnel Merit System Protection Commission so that the proceedings are appropriate,

effective, convenience and quick.



