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Research title : Organizational Commitment of the Public Officers of the Office of
the Permanent Secretary, Ministry of Agriculture and Cooperatives
(MOAC)

Researcher : Mr. Chaiyanant Panyasiri

ABSTRACT

The purposes of this research are to measure the level of organizational
commitment of the public officers who work in the Office of the Permanent Secretary,
Ministry of Agriculture and Cooperatives (MOAC) and to investigate its relationship
with some related demographical factors. The units of study were 419 public officers
of work level 1 to work level 11.419 sets of questionnaires were distributed to the
subjects and 323 sets of useable data (77 percent) were returned. The statistics used
for data analysis include: frequency percentage, Arithmetic Mean, Standard
Deviation, Chi-Square Significance and Spearman Rank Order Correlation. Statistical
Package for Social Science SPSS Program (Version 15) was used for data processing.

The research finding has indicated that organizational commitment of staffs
of the Office of the Permanent Secretary, Ministry of Agriculture and Cooperatives
are of, somewhat, high level. The result of statistical analysis reveals Mean of 2. 76
and 85 percent of the respondents were reported as highly committed to their
organization. Among those independent variables, two demographical characteristics
positively affected the level of commitment of the MOAC staffs are work tenure and
job position level. The factors of age and educational level are negatively affects
staffs’ level of organizational commitment. There were no relationship between
gender and marital status and commitment. A significant level of 0.05 was used for
statistical interpretations throughout this research.

According to the research findings, it is strongly recommended that the
executive of the MOAC to : 1) Be supportive and encourage its organizational staffs
to pursue higher education. 2) Manage to diversifying benefit programs in order to be
more suitable to the needs of their staffs, especially to be more responsive to the
different need of those who married and those who single. 3) Direct HRM policies
that retain high performance employees as well as the kind that has long been with the
organization. 4) Empowering the public officers and 5) create the mindset of

commitment through various training and development programs.
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