iii
Acknowledgement

This research was supported by a grant from Siam University. And we are indebted to
Mr. Peter Masters, lecturer at Department of Hotel studies and Tourism, Faculty of Liberal
Arts, Siam University, for reading the entire text in its original form. But responsibility for
the text (with any surviving errors) rests entirely upon us

Masahito Chiba
Jun Sato
Shinya Ota



