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Academic Achievement in Learning Business Writing (115 -432)
by means of

e-learning in Siam University Website
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ABSTRACT

This Quasi Experimental Research has the purpose in comparing achievement and in learning
Business Writing (115-432) of the fourth year Business Communication students, Faculty of Arts, Siam
University by means of e-learning in Siam University Website. The purpose of this study is to compare

1. The achievement in learning Business Writing (115-432) of the students taught by
means of e-learning in Siam University Website before and after the experiment.

2. The satisfaction in learning Business Writing (115-432) of the students taught by
means of e-learning in Siam University Website before and after the experiment.

The samples of this study are the fourth-year Business Communication students, Faculty of
Arts, Siam University registering Business Writing (115-432) in the first semester of the 2007. They are
selected by simple random sampling technique in 58 students totally. The experimental group is taught
by means of e-learning in Siam University Website.

The instruments used in this study are Business Writing (115-432) test and satisfaction in
learning Business Writing questionnaires qualified by KR-21 of Kuder - Richardson and the level of
significant of the instruments are 0.81. The data are statistically analyzed by t-test for Independent

Sample and t-test for Dependent Sample.

The results indicate that:

1. The achievement in learning Business Writing (115-432) of the students taught by means
of e-learning in Siam University Website before and after the experiment is significantly different at the
0.00 level. And the achievement in learning Business Writing (115-432) of the students taught by means
of e-learning evaluated by test form. The result shows that percentages of students having different
achievement levels of writing are as follows: very good level is 5.17; good level is 27.59; average level

is 39.67; below average level is 27.59.



2. The results of satisfaction levels of learning before and after e-learning class of fifty-eight
students registering in Business Writing (115-432) are as follows: Before e-learning class, 31
percentages of students is in very high level; 59 percentages of students is in high level; 10 percentages
of students is in average level; 0 percentage of students is in low level; and 0 percentage of students is
in very low level. However, after e-learning class, 33 percentages of students is in very high level; 60
percentages of students is in high level; 7 percentages of students is in average level; 0 percentage of
students is in low level; and 0 percentage of students is in very low level. It is concluded that the
average satisfaction level before e-learning class is high (X =4.15), and the average satisfaction level
after e-learning class is also high (X =4.25). Both are slightly different: after e-learning class, the
average satisfaction level is a bit higher but not statistically different from the average satisfaction level
before e-learning class (p > 0.05). This result means that students generally tend to have more

confidence and satisfaction in different aspects of e-learning class than they do before the class.



9 Y
v A [

ao <3| aw & . . S s A
n15298A5911UN15I8NINAa DY (Quasi Experimental Research)IﬂElil’lﬁqﬂizﬁ’ﬂﬂLW?J
= = a 1 a ~ 9 = =
ﬁﬂl!'lﬂa"’IJ@Qﬂﬁﬁ’E]uﬂﬁL"IJEJuT]N‘Eﬁﬂ%Iﬂﬂﬁﬂuﬂ%ﬂiillﬂ'liliEluﬂ'lﬁﬁ’ﬂuclujjﬂllﬂllﬂ'lii“lﬂJ‘miEJu 0-

1 o

a A Aa < = o =
Uil Mliaewadugn’ uaz anuianelaveuindny
1 (3 1 = a o 3/ dyd v K 3’_, A [ A a
ngualeg I lumsAnyIITeas RN AN UM 4 enMBIBINgETRITFINY ANE
a J a v = A = =2 Aa a = a
Aademaas uInedoaens TumaSeuh 1 Imsdne 2550 NFEUTWITIMSVOUNNETAD (115
Y
-432) 19U 2 HoalSeusminAnynaviue 58 Au
A A Aq YD o o £ =3 a = a
wsoaen ldilununaaeuianadugns lumsBeuImnmsWoungsne (115 -432) uaz
o = ' = 9 = A a A . &
suudisanuiane liaemsiseunmsaeulugiuuums Isunisou 8-@uia (e-learing) ¥4
(% I v J a 1 v o
anvazuuudeumuiudnyazinadIulsziiua (Rating Scale) 5 OUAY HIAWATNUDI
4 S a o 1 § ¢
1A3091/pA0gAT KR-21 U99 a05-39adu ( Kuder - Richardson) 1aA1A11MTasi U0
gJ/ Y] 1 v aaa a 4 1
HUUNATOUNINTUIINY 0.81 ddanlFlumsinszridoya 18N ttest  HUY Dependent

Sample
= Y Y \J
ANAaNIANHIAHUAIINUIN

o = AN Yo a a = a A a A 1
1. inAnpNIasumsiEeuImmMa@eun1agine (115 -432) Tugauuy 3-@uils divny
lyivesuminendeaciy Aoums  nNAnBdAZHAl MINaAasAnARLeiaTiisd AN
H r'd 1
ADANTEAY 0.0 1Az HAdNANTNNMITEUINMIVEUNIFIND (115 -432) Tugiluuy D-@uii
[ 4 a % . [ 1 o =1 A [ [ a‘{
iy lynvesurInedoaey  Feialaguuunagey nuNUIULNSoUNT sTAUNadugND
~ ' s A A 9 a Y Y Y 9
namseued lununn - Aldey Joay 5.17 @ Jouay 27.59 Wol¥ Jepaz 39.67 03

U5v1l59 $ovaz 27.59

o = J o =R d' Y a a =\ a = a
2. wadisanuiane lvasinany NG euINMITeuluInmsmsunagsnaly
9 '
5UUVYDI E-learning  $112U 58 AU Tagshimsdisraanuianelaawuaizudumsany ez
9 =] o Ay Y = < Y ' ! = Y o o
mydisaanuiane lanasi laimsSeumsaowaioudr wun neumsizouldinmsiaszay
=3 v K Aa = a = a .
Aanuianele lassauveuinanyInlaen1sizeuluInnseun19gsne lugiuunved E-learing
v 4 I @ { [
Tagutsnameoniluanuiawelaluszaumniga anuiawelaluszauun anuiaelalu
o = o 9 = o ¥ A ] =
sgavthuna  anuianelaluszavides  anuianelaluszavtoenganudn WnAnyiliaim

L)

[ a 1% @ ! I o
maniamunganssuvesaued Tuszauanuianely luszaunigailusmau 31% 59% 10%



o w d‘ =) o = % d’d =4 a =S dy
0% 1AL 0% ANAIAY LAZIUeNNTE1TIIANUNINE 1 TagsIuradonnimsany 1wz euil
9 1A =< o A I o o w
garnuNuanuiane laluszauunigatluiiuau 33% 60% 7% 0% 1az 0% ANEIAY Lag
) = 1 =] 9 = ] I
annsaagdmsdrirnanuianellsssmneunsizeuamuanuianelalagsdy oglunana
=< [ el =< =3 o =3 9 ] I
anuianalaluszauun(X =4.15) uazanuianelalumsFourdnnizeunalroglunumy
= 9 — = ] Y = ~ EA o
anuiane laluszauinn(X =4.25) Fzmiulananunanelalumsiseu Nineunazndans
= ~ [ o < Y @ = 9 = = [ g < 9
FounaNuUANANNWaNtos Tasradnnmsiseuudinnuianelalagsin Ussaugavuantion
1 12 o 1 Y] aa Y I = =\ Y A )
ua ludenuuanAAUNEad (p>0.05) uaaslrimiuininanuluur Tduiianuiulauazany

=) = Y ] d%l VA @ 1 = < Y
queiﬂummﬂumummTﬂas’m UINVUNNNANAHINNDUNIILTYULANUDY



Uszmanailns

y ¥
v Ao d

nuateasildusasladiennunsanedisgsnnuInetdeaiy 7 1a lnnulunmsise
] a Y] a 4 a an a 4
Tagr1uMsHa15a11nHIMnIA3%0 919156 WilA1 3023 ANLA A5, quIAA MUEW  Aaoa
= @ a a = a [ ~ Y @ Y 1 =
DI AT, NI WIAY 9EMIUA uIIneasaey # 1Al msaduayn Manusemae
Yo 0 Y a & 9 ' ' Yn o Y= 2
Tidwuzih defAamiu aseaaumsud ludeunniownnen Fisesanasuds uaz vons I
I Il
younszaailuediags
'3 A ¢ = Ay g
YONTIVVOUNIZAY  FNAATINGG A5, Unus Aulia waz  nldnganasie
A A 1 Aq v ao - dy 9 2 Y o o Y a 3 Ax J auv
ineatioa1en Nl lumsitenseil wiownsldduugih ez donamiuniidsy Temidoauiduiy
GEANGR
@ a 4 a an o a
YOUDLNILADB HINTNINIY 019150 Wil §AT 182 ARSI lUNIAITINIEN
9

@ Aq Yo o Yy 9 1 0o Aw y A
ASIUAN ‘VIGLWﬂ’lﬁ\ﬂﬁ]ua3ﬂfl'gﬂu@’Jﬂﬂ’lﬁvlﬁi‘l'llmﬁ@@L'Ja’liuﬂ’lﬁﬂ’nfﬂﬂﬂﬁﬂu

v '
aa A [ A

Y I
Yovounm UNANEIFUINT I uennusingudeasgine ynaunlianusuile
0 Aa 1 I 1
Tumsynenssuneilues1en

v o v @ A o w o Aw g’/ g
Yovouam AToUATINTINTNe Nldmaslanmsiiideasail

[

Y dyshw Y o R =K 2 a
FANYUANIVYVDUDNITIANDI WITAUUDNAT.NIYIU NesalseIa

1950 11l

v
o

9
s
A I A o Aw Aa Y o Y [ AN Y
‘ﬂ)’ﬁlﬂﬂlﬂﬂﬂlﬁﬂ‘]&lﬂﬂﬂﬁﬂ?’mﬂ AADAIUUAT TN Qﬁ’Nﬁ‘UL!ﬁ%QNWigﬂmnﬂWTHWllﬂ@USNﬁﬁ

' A ' A ay v
aou Llﬁ3GIf’JfJWiﬁ@ﬁa@ﬂﬂqﬂﬂ']\iﬁ']‘ﬂllﬁﬂﬂll]lﬂ



3177y

~
PN
1 D L. e
o @ I~
anuanyuazaNuvanveayn.
VOUUAVDINTTIVY .o
A A A Y 9
(A0 N 1 IUMITTIVTWTBYA. ...
a [} 4
VAN TIRIIS e
Ao A A Y
2. OAEITUAE U IVINNY VDL

Y [ o

PAATUAZNUIINNGIVDINUUIANTTUDIAULIA
U523 UV U IANTTUBIAUIIY ool

AU IBUBIDIAUID « oot

]
a

UTEANUDI DI oot

]
a a

0 LA TOUUBIBIAUTIN .o

Y = o aa A
UBNITS WU DL U U . L e ittt ieee e eeeens

k4 '
FEAUMIDONOAONIVOT DIAUHUT. ...

@

gaum s i T

N

@

AUIVNNEIVBINUDIAUTT +e et

9 @ ]

YIVAINUNITTAD UV UL

)
x
=).
.

PNAITLASIU
AVIUHINBYBIMTADUUUI. ...,
<
YTLANUBIMTAOUUUIU ..+
AUANHUYEIRYUOIMTAOUUUIU. ...
<

152 TomTUBIMTADUUUAU. ...,
2 <

VUABUTUMITAOUUUIU ..o,

Y o w ax 5]
UBVINAUDIITADUUUIIY . .o i,



v
v A

a { Y [
L’e‘]ﬂmmammnt’JmﬁmﬂJmﬂummﬁQW@%
= =
NOBPANMIINOTD. .o
HUIAIUAAVBMNATAT (Maslow) .......oovreeieiieiieieaiei,
HUIAITUAAVBUUANTINGT (MCGIEger) .....vveeveeereeeseerennns.
nqufesisznougueuasuiin (Two — factors of Motivation).........
HUIAPMAAVOIARBA (SCOL. ) +verereerrrreeireeeneeieeneansn,

mmwmﬂmmmmﬁawa% ...............................................

an o Aa = Y Y
3 FOITAUUUNITANYIAUAIN

MIMHUAYTEFINTUALAGUAIDEN ...,
A A Ag Y 9
(A0 N 1 IUMTTIUTIWUBYA. ..o

2 o A < 9
ﬂlum]uglumiml,uumiﬂﬂa’ENL!,azLﬂ‘lJi’mi’mﬂnga ............

a 4

MITUATIEHVOUR. ..o

aaag Y a
AAN I IUMIUATIEHVOUD. ...

4, HAMINATIZH YA

U

@ [ o Y a
dynanyan s lumsAATERIOYa. ...

HAMITMATIZHUONA ..o,

5 ajdwa oRdsiena uazdoiduouy

WALTEAIRUDINITIVY ..o

ABMIAWUUMTAUTUMINAADL. ...,
a J Y

MITUATIEHVOUD ..o

agUmamsANEIAUAI . .,

AU T VIO ..ol

45
47
48
49
49

51



PN HAIN

(e

o 1 Y
U5 In80UDIHIVY

4 4 @ o [
¥o Foana U Ay 1M5ansng



[ A S a
U hou Tina
da

aounna

tﬂ' ] QJ
aounegilagiiu

25 WOAINIGU 2495
vaniasugs

41/1 3 3 UMIAIEA 0.0190I8 9. UUNYT 11130

o [l ) ~ Y] L4 o a o a 4
muwuwummwmiuﬂwuu 21015915291 MAINIEIIUAN AncAadmans

aouninuludegiiu UMINTAN

A =3
sz ¥amsanun

InsFwn 0812423149

E-mail: kanybam 1@hotmail.com

WA, 25112516 Uszmeatietinamamsanysuge na.ge) Ineavagerugiium

N.A. 2522

N.A. 2531

Usziamsmau
N.f. 2516
N.f. 2519
N.f. 2522

N.A. 2525

(%uaﬂmmé’mqy )

YTanes (NALU.) UNINFEFTUATUNT D L3al VLU
(%uaﬂmmé’mqy )

PWaanIn (neLu) uiImedesiuaIunsd lsm dszaruing

(%naﬂmia@ummé’aﬂqy )

'
v A

V3395UFMINTNa gy 1595ouIansasssy nizszuad aynsilsms
T5ai5outlsAusbgie13e sunolos arinlsiugs

Yy ¥
T59iFouaorIig guuin 22 ngunme

TsaBeudingan nygthuminfwuraunes Uszos wez lvua anw,

w.f1. 2533-119910u

J o a [ a 4 a [
’f]'l’i]'l'ﬁﬁlﬂizil'l MAINMBINZIUAN AnsAalsmans urIneavdey



