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ABSTRACT

This Quasi Experimental Research has the purpose in comparing achievement and in
learning Business Writing (115-432) of the fourth year Business Communication students,
Faculty of Arts, Siam University by means of e-learning in Siam University Website. The
purpose of this study is to compare

1. The achievement in learning Business Writing (115-432) of the students taught
by means of e-learning in Siam University Website before and after the experiment.

2. The satisfaction in learning Business Writing (115-432) of the students taught
by means of e-learning in Siam University Website before and after the experiment.

The samples of this study are the fourth-year Business Communication students, Faculty
of Arts, Siam University registering Business Writing (115-432) in the first semester of the 2007.
They are selected by simple random sampling technique in 58 students totally. The experimental
group is taught by means of e-learning in Siam University Website.

The instruments used in this study are Business Writing (115-432) test and satisfaction in
learning Business Writing questionnaires qualified by KR-21 of Kuder - Richardson and the level
of significant of the instruments are 0.81. The data are statistically analyzed by t-test for

Independent Sample and t-test for Dependent Sample.



The results indicate that:

1. The achievement in learning Business Writing (115-432) of the students taught by
means of e-learning in Siam University Website before and after the experiment is significantly
different at the 0.00 level. And the achievement in learning Business Writing (115-432) of the
students taught by means of e-learning evaluated by test form. The result shows that percentages
of students having different achievement levels of writing are as follows: very good level is 5.17;
good level is 27.59; average level is 39.67; below average level is 27.59.

2. The results of satisfaction levels of learning before and after e-learning class of fifty-
eight students registering in Business Writing (115-432) are as follows: Before e-learning class,
31 percentages of students is in very high level; 59 percentages of students is in high level; 10
percentages of students is in average level; 0 percentage of students is in low level; and 0
percentage of students is in very low level. However, after e-learning class, 33 percentages of
students is in very high level; 60 percentages of students is in high level; 7 percentages of
students is in average level; 0 percentage of students is in low level; and 0 percentage of students
is in very low level. It is concluded that the average satisfaction level before e-learning class is
high (X =4.15), and the average satisfaction level after e-learning class is also high (X = 4.25).
Both are slightly different: after e-learning class, the average satisfaction level is a bit higher but
not statistically different from the average satisfaction level before e-learning class (p > 0.05).
This result means that students generally tend to have more confidence and satisfaction in

different aspects of e-learning class than they do before the class.
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