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Factors Relating to Satisfaction and Buying Behavior of Consumers towards

Modern Trade: Case Study of Bangkok, Chiangmai, Nakornrachasima Phuket
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Abstract

This article came from quantitative research that had 2 purposes: to study comparatively demographic data from

Nakornrachasima, Phuket, Bangkok, and Chiangmai and to study satisfaction and purchasing behavior of Thai people towards



modern trade from 4 provinces as mentioned above. 1,677 Questionnaires were collected from 4 provinces: 422 from
Nakornrachasima, 401 from Phuket, 429 from Bangkok and 425 from Chiangmai. Descriptive statistics was used to find mean,
frequency and percentage. Chi-square was used to test hypotheses.

The research found that most of respondents were female at the age between 21 to 30 graduated bachelor degree. Their
occupations were others such as housewives and students. Their earning per month is less than or equal 10,000 Baht. They were
single and their family members were more than 2. Product and Place were marketing factors that related to satisfaction and
purchasing behavior of Thai people toward modern trade. When testing hypothesis that is demographic factor relating to
consumer satisfaction toward marketing and other factors, the research found that age, education level, occupation, status and
domicile related to Product factor. Age, education level, occupation and domicile related to Price and Place factors. Age,
education level, and domicile related to Promotion factor. Education level, status and domicile related to other factor that is
experiences when buying products. Another hypothesis tested that is demographic factors relating to purchasing behavior toward
modern trade, purchasing frequency, time, expenses, accompanying persons, influential persons, payment method, information
access and sales promotion tools, it found that age, occupation, earning per month and domicile related to purchasing behaviors

toward all the above mentioned
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