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Research Title : Employer Satisfactions towards the Co-operative Education
Student Attributes of Thai Higher Education Institutions

Researcher : 1. Dr.Chollada Mongkhonvanit
2. Miss.Yaowaporn Lertkultanon

Abstract

This study researches employer satisfaction in the service industry in regard to
student co-operative education attributes at higher education institutions in Thailand.
This research also compares the different levels of satisfaction as classified by the
hotel and tourism businesses and the different groups of Thai higher education
institutions.

Four hundred questionnaires were distributed to a sample group who joined
various university co-operative education programs. One hundred and ninety-eight
questionnaires were used to collect the data. The SPSS software package was used to
analyze the collected data and descriptive statistics which include frequency,
percentage, mean, standard deviation (SD), T-test and F-test.

Research results indicate that service industry employer’s satisfaction levels
(with the student attributes) were mid-range. These satisfaction levels were
contrasted with the co-operative education student attributes of the 4 groups of Thai
higher education institutions (Rajabhat universities, Rajamangala universities of
Technology, private universities and state universities). In regards to the Rajabhat
university students, it was found that employers were highly satisfied with the
attributes relating to human relations, honesty, manners, respectfulness, team-working
and obedience of the organization rules. In regards to the Rajabhat university
students, it was also found that employers were highly satisfied with the attributes
relating to human relations, honesty, manners, diligence, respectfulness, team-
working and obedience of the organization rules. In private universities, employers
were highly satisfied with the personality, human relations, honesty, self-confidence
and team-work attributes of the students. Furthermore, employers were highly
satisfied with the personality, human relations, honesty, manners, responsibility,
respectfulness, self-confidence and obedience of organization rules attributes of
students from state universities.

The study reveals a significant difference in the satisfaction with student
attributes between the hotel and tourism industries. Employers in the tourism industry
are more satisfied with the leadership of the students from Rajamangala universities
of technology and the state universities than those in the hotel industry. Yet,
employers in the tourism industry are more satisfied with temper control of the
students from the private universities than those in the hotel industry. Furthermore,
tourism industry employers are more satisfied with the manners, endurance and
temper control of the students from Rajabhat universities than those in the hotel
industry. This study reveals that employers in both industries are more satisfied with
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the student attributes of co-operative education from the state universities than those
from Rajamongala universities of technology and Rajabhat universities; However, it
does not reveal any difference in levels of satisfaction between students from
state universities and private universities at a significance level of 0.05.



