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Factors Influencing Students’ Selection of Higher Education Institutions
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Abstract

This article is from quantitative research to study factors that influence the students’
selection of higher education institutions. 446 questionnaires were collected. Then, descriptive
statistics was used to analyze the data in order to find mean and percentage. Chi-Square was used
to get results from testing hypothesis. 7 P’s was applied as a framework that in fact was used in
the service sector. The research found that People, Process and Physical Evidence had important
impact towards the students’ selection of higher education institutions.
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